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 1.1 INTRODUCTION 
 

 

 

 

 

Working capital, also known as net working capital (NWC), is the difference between a company's 

current assets, such as cash, accounts receivable (customers' unpaid bills) and inventories of raw 

materials and finished goods, and its current liabilities, such as accounts payable. 

 
Working capital is a financial metric which represents operating liquidity available to a business, 

organization, or other entity, including governmental entities. Along with fixed assets such as plant and 

equipment, working capital is considered a part of operating capital. Gross working capital is equal to 

current assets. Working capital is calculated as current assets minus current liabilities. If current assets 

are less than current liabilities, an entity has a working capital deficiency, also called a working capital 

deficit and Negative Working capital. 

 
There would be no necessity for current assets and liabilities because there would be no uncertainty, no 

transaction costs, information search costs, or production and technology constraints. The unit cost of 

production would not vary with the quantity produced. Borrowing and lending rates shall be same. 

Capital, labour, and product market shall be perfectly competitive and would reflect all available 

information, thus in such an environment, there would be no advantage for investing in short term 

assets. 

 
These real world circumstance introduce problem`s which require the necessity of maintaining working 

capital. For example, an organization may be faced with an uncertainty regarding availability of 

sufficient quantity of crucial imputes in future at reasonable price. This may necessitate the holding of 

inventory, current assets. Similarly, an organization may be faced with an uncertainty regarding the 

level of its future cash flows and insufficient amount of cash may incur substantial costs. This may 

necessitate the holding of reserve of short term marketable securities, again a short term capital asset. 

In corporate financial management, the term working capital management (net) represents the excess 

of current assets over current liabilities. 

 
In simple words working capital is the excess of current Assets over current Liabilities. Working capital 

has ordinarily been defined as the excess of current assets over current liabilities. Working capital is 

heart of the business if it is weak business cannot proper and survives. It is therefore said the fate of 
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large scale investment in fixed assets is often determined by a relatively small amount of current assets. 

As the working capital is important to lifeline of company. If this lifeline deteriorates so that the 

company’s ability to fund operation, re-invest do meet capital requirements and payment. 

Understanding company`s cash flow health is essential to making investment decision. A good way to 

judge a company`s cash flow prospects is to look at its working capital management. The company 

must have adequate working capital as much as needed by the company. It should neither be excessive 

or nor inadequate. 

 
Excessive working capital cuisses for idle funds lying with the firm without earning any profit, where 

as inadequate working capital shows the company doesn’t have sufficient funds for financing its daily 

needs working capital management involves study of the relationship between firm`s current assets and 

current liabilities. The goal of working capital management is to ensure that a short term debt and 

upcoming operational expenses. The better a company manager its working capital, the less the 

company needs to borrow. Even companies with cash surpluses need to manage working capital to 

ensure those surpluses are invested in ways that will generate suitable returns for investors. 

 

 

 

 
“The primary objective of working capital management is to ensure that sufficient cash is 

available to” 

 

 

· Meet day to day cash flow needs. 

· Pay wages and salaries when they fall due. 

· Pay creditors to ensure continued supplies of goods and services. 

. Pay government taxation and provider of capital-dividends and 

· Ensure the long term survival of the business entity. 
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1.2 Banking Overview 
 

 

Banking sector is a ladder to other sectors for their improvement and their growth. Thus a strong bank 

sector is required for the economic growth of a country. After the reforms in 1991, banks are growing 

by leap and bounds. Commercial banks have a comparative advantage as providers of capital because 

of their special knowledge of customers and ability to closely monitor uses of funds on an ongoing 

basis. 

 
The major participants of the Indian financial system are the commercial banks, the Financial 

Institutions (FIs), encompassing Term-Lending Institutions, Investment Institutions, Specialized 

Financial Institutions and the State-Level Development Bank, Non-Bank Financial Companies 

(NBFCs) and other market intermediaries such as the stock brokers and money-lenders. The 

commercial banks and certain variants of NBFCs are among the oldest of the market participants. The 

Financial Institutions, on the other hand, are relatively new entities in the financial market place. 

 

 

 

 

 

History Perspective 

 
 

Bank of Hindustan, set up in 1870, was the earliest Indian Bank. Banking in India on modern lines 

started with the establishment of three Presidency Banks under Presidency Bank’s Act 1876 i.e. Bank 

of Calcutta, Bank of Bombay and Bank of Madras. In 1921, all presidency banks were amalgamated to 

form the Imperial Bank of India. Imperial bank carried out limited central banking functions also prior 

to establishment of RBI. It engaged in all types of commercial banking business except dealing with 

the foreign exchange. 

 

 

Reserve Bank of India Act was passed in 1934 & Reserve Bank of India (RBI) was constituted as an 

apex bank without major government ownership. Banking Regulations Act was passed in 1949. This 

regulation brought Reserve Bank of India under government control. Under the Act, RBI got wide 

ranging powers for supervision & control of banks. The Act also vested licensing powers & the 
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authority to conduct inspections in RBI. In 1955, RBI acquired control of the “Imperial Bank of India”, 

which was renamed as State Bank of India. In 1959, SBI took over control of eight private banks floated 

in the erstwhile princely states, making them as its 100% subsidiaries. 

 

 

RBI was empowered in 1960, to force compulsory merger of weak banks with the strong ones. The 

total number of banks was thus reduced from 566 in 1951 to 85 in 1969. In July 1969, government 

nationalized 14 banks having deposits of Rs. 50 crores & above. 

 
In 1980, government acquired 6 more banks with deposits of more than Rs. 200 crores. Nationalization 

of banks was to make them pay the role of catalytic agents for economic growth. The Narsimham 

Committee report suggested wide ranging reforms for banking sector in 1992 to introduce 

internationally accepted banking practices. 

 
The amendment of Banking Regulation Act in 1993 saw the entry of new private sector banks. Banking 

segment in India functions under the umbrella of Reserve Bank of India the regulatory, central bank. 

This segment broadly consists of: 

 
1. Commercial Banks 

 
 

2. Co-operative Banks 

 

 

 

 
1. Commercial Banks 

 

The commercial banking structure in India consists of: 

 
 

• Scheduled Commercial Banks 

 
 

• Unscheduled Banks 
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Scheduled Commercial Banks constitute those banks which have been included in the second 

Scheduled of Reserve Bank of India (RBI) Act, 1934. RBI in turn includes only those banks in this 

schedule which satisfy the criteria laid down vide section 42 (60) of the Act. Some co-operative banks 

are scheduled commercial banks albeit not all co-operative banks are. Being a part of the second 

schedule confers some benefits to the bank in terms of access to accommodation by RBI during the 

time of liquidity constraints. At the same time, however, this status also subjects the bank to certain 

conditions and obligation towards the reserve regulations of RBI. This sub sector can broadly be 

classified into: 

 
• Public sector 

 
 

• Private sector 

 
 

• Foreign banks 

 

 

 

 

 
Public sector banks have either the Government of India or Reserve Bank of India as the majority 

shareholder. This segment comprises of: 

 

 

• State Bank of India (SBI) and its subsidiaries; 

 
 

• Other nationalized banks. 
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Figure showing Structure and Asset Composition of Scheduled Commercial 

Banks. 
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Note: 

 

1. Scheduled Commercial Banks are exclusive of regional rural banks. 

 

 

 
2. Figures in the bracket indicate number of banks each group. 

 

 

 

 
2. Co-operative banks 

 

There are two main categories of the co-operative banks. 

 

 

 
a. Short Term Lending Oriented Co-operative Banks – Within this category there are three sub category 

of banks viz state co-operative banks, District co-operative banks and Primary Agricultural co- 

operative societies. 

 

 

b. Long Term Lending Oriented Co-operative Banks – Within the second category there are land 

development banks at three levels- state level, district level and village level. 
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The co-operative banking structure in India is divided into following main 5 

categories 

 

1. Primary Urban Co-operative Banks 

 
 

2. Primary Agricultural Credit Societies 

 
 

3. District Central Co-operative Banks 

 
 

4. State Co-operative Banks 

 
 

5. Land Development Banks 

 

 

 

 

 

 
Banking Basics 

 
Banking Regulation Act of India, 1949 defines Banking as “accepting, for the purpose of lending or 

lending of investment of deposits of money from the public, repayable on demand or otherwise and 

withdraw able by cheque, draft, order or otherwise.” 

 
Most of the activities a Bank performs are derived from the above definition; In addition, Banks are 

allowed to perform certain activities which are ancillary to this business of accepting deposits and 

lending. A bank’s relationship with the public, therefore, revolves around accepting deposits and lending 

money. Another activity which is assuming increasing importance is transfer of money – both domestic 

and foreign – from one place to another. This activity generally known as “remittance business” in 

banking parlance. The so called FOREX (foreign exchange) business is largely a part of remittance albeit 

it involves buying and selling of foreign currencies. 
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The law governing banking activities in India is called “Negotiable Instruments Act 1881”. The banking 

activities can be classified as: 

 
 

Ø Accepting Deposits from public/others (Deposits) 

Ø Lending money to public (Loans) 

Ø Transferring money from one place to another (Remittances) 

Ø Acting as trustees 

Ø Acting as intermediaries 

 
 

Ø Keeping valuables in safe custody 

Ø Collection Business 

Ø Government Business 

 

 

 

 

Functioning of a Bank 

 
Functioning of a Bank is among the more complicated of corporate operations. Since Banking involves 

dealing directly with money, government in most countries regulates this sector rather stringently. In 

India, the regulation traditionally has been very strict and in the opinion of certain quarters, responsible 

for the present condition of banks, where NPA’s are of a very high order. The process of financial 

reforms, which started in 1991, has cleared the cobwebs somewhat but a lot remains to be done. The 

multiplicity of policy and regulations that a bank has to work with makes its operations even more 

complicated, sometimes bordering on illogical. This section, which is also intended for banking 

professional, attempts to give an overview of the functions in as simple manner as possible. 

As per the banking Regulation Act of 1949 and viewed solely from the point of view of the customers,  
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Banks essentially perform the following functions: 

 

1. Accepting Deposits from public/others (Deposits) 

 
 

2. Lending money to public (Loans) 

 
 

3. Transferring money from one place to another (Remittances) 

 
 

4. Acting as trustees 

 
 

5. Keeping valuables in safe custody 

 
 

6. Government Business 

 

 

 

 

 

But do these functions constitute banking? The answer must be a no. There are so many intricacies 

involved in the activities that a bank performs today, that the above list must sound very simple to a 

seasoned banker. Bank has to do to give the above services to its customers. These activities can also be 

described as back office banking. Banks are organized in linear structure to perform these activities at 

the base of which lies a branch. The corporate office of bank is normally called Head Office. 

 

 

 

 
 

Current Scenario 

 

A bank is a financial institution which accepts deposits from the general public and extends loans to the 

households, the firms, and the government. The Indian banking sector is the lifeline of the nation and its 

people. It is a vital component of the economy of the country. The banking sector is considered to be the 

backbone of the modern economy. The efficiency and growth of a nation depend on the strength and 

efficiency of its financial institutions. The banking sector of India is the hope and aspiration of millions 

of people in the country. But to achieve this success the banking sector had to pass many hurdles. The 
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cooperative banks in connivance with the Indian banking sector is now providing need-based finance 

especially for the development of the agricultural sector which is the backbone of Indian economy. 

It has been seen that the growth of the Indian banking sector has been more qualitative rather than 

quantitative. Further, the credits take-off has been surging ahead over the past few decades aided by 

strong economic growth, rising disposable incomes, increasing consumerism and easier access to credit. 

The Indian banking sector has also witnessed an increase in demand for both corporate and retail loans 

particularly the services, real estate, consumer durables and agriculture allied sectors have led to the 

growth of credit. The Indian banking sector is recently now focusing on adopting an integrated approach 

to risk management. The Indian banking sector has already embraced the international banking 

supervision accord. The Reserve Bank of India has decided to set up the public credit registry (PCR), an 

extensive database of credit information which is accessible to all stakeholders. The current scenario of 

the Indian banking sector is also witnessing a surge in the deposits made under Pradhan Mantri Jan Dhan 

Yojana. Efforts are also being made to raise the income level so as to enhance the banking sector in the 

rural areas. 
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1.3 Profile of State Bank of India 
 

 

 

State Bank of India (SBI) is that country's largest commercial bank. The government-controlled bank-- 

the Indian government maintains a stake of nearly 60 percent in SBI through the central Reserve Bank 

of India--also operates the world's largest branch network, with more than 13,500 branch offices 

throughout India, staffed by nearly 220,000 employees. SBI is also present worldwide, with seven 

international subsidiaries in the United States, Canada, Nepal, Bhutan, Nigeria, Mauritius, and the United 

Kingdom, and more than 50 branch offices in 30 countries. Long an arm of the Indian government's 

infrastructure, agricultural, and industrial development policies, SBI has been forced to revamp its 

operations since competition was introduced into the country's commercial banking system. 

 
As part of that effort, SBI has been rolling out its own network of automated teller machines, as well as 

developing anytime-anywhere banking services through Internet and other technologies. SBI also has 

taken advantage of the deregulation of the Indian banking sector to enter the bancassurance, assets 

management, and securities brokering sectors. In addition, SBI has been working on reigning in its branch 

network, reducing its payroll, and strengthening its loan portfolio. In 2003, SBI reported revenue of $10.36 

billion and total assets of $104.81 billion. 

 
The All India Rural Credit Survey Committee proposed the takeover of the Imperial Bank of India, and 

integrating with it, the former state-owned or state-associate banks. Subsequently, an Act was passed in 

the Parliament of India in May 1955. As a result, the State Bank of India (SBI) was established on 1 July 

1955. This resulted in making the State Bank of India more powerful, because as much as a quarter of 

the resources of the Indian banking system were controlled directly by the State. Later on, the State Bank 

of India (Subsidiary Banks) Act was passed in 1959. The Act enabled the State Bank of India to make 

the eight former State-associated banks as its subsidiaries. 

 
The State Bank of India emerged as a pacesetter, with its operations carried out by the 480 offices 

comprising branches, sub offices and three Local Head Offices, inherited from the Imperial Bank. Instead 

of serving as mere repositories of the community's savings and lending to creditworthy parties, the State 

Bank of India catered to the needs of the customers, by banking purposefully. The bank served the 

heterogeneous financial needs of the planned economic development. 
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ABOUT LOGO 
 

 

 
Togetherness is the theme of this corporate loge of SBI where the world of banking services meet the 

ever changing customers’ needs and establishes a link that is like a circle, it indicates complete services 

towards customers. The logo also denotes a bank that it has prepared to do anything to go to any lengths, 

for customers. 

 
The blue pointer represent the philosophy of the bank that is always looking for the growth and newer, 

more challenging, more promising direction. The key hole indicates safety and security. 

 

MISSION STATEMENT: 

 

1. Customer satisfaction 

2. Based on core competencies 

3. Realistic and clear 

4. Motivational and inspirational 

5. Specific and sharp 

6. Reflects the company’s offerings 
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VISION STATEMENT: 

 

1. Gathering for a meeting and idea generation 

2. Grouping similar ideas and developing drafts 

3. Evaluating the vision statement 

4. Communication of vision statement 

 

 

VALUES: 

 
1. Excellence in customer service Profit orientation 

2. Belonging commitment to Bank 

3. Fairness in all dealings and relations 

4. Risk taking and innovative 

5. Team playing 

6. Learning and renewal 

7. Integrity 

8. Transparency and Discipline in policies and systems. 

 

 

Organizational Structure 
 
 

     
 

 

 

 

 

 

 

 

 

G.M 

(Operations) 

G.M 

(C&B) 

G.M 

(F&S) 

G.M 

(I) & CVO 

G.M 

(P&D) 

Functional Heads 
Regional 

Officers 

Zonal off 

CHIEF GENERAL MANAGER 

MANAGING DIRECTOR 
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ATM Services 
 

 

 

a) Cash Withdrawal (Limit depends on the type of card) 

b) SBI ATM PIN generation. 

c) ATM PIN Change. 

d) SBI Balance Enquiry – either view only or take a printed receipt as well. 

e) SBI Life insurance premium payment. 

f) SBI Mini statement. 

g) Card-to-Card Fund Transfer. 

h) Credit Card Payment – Visa cards only. 

 

 

 
Branches 

 

 

The corporate center of SBI is located in Mumbai. In order to cater to different functions, there are several 

other establishments in and outside Mumbai, apart from the corporate center. The bank boasts of having 

as many as 16 local head offices and 57 Zonal Offices, located at major cities throughout India. It is 

recorded that SBI has about 22141 branches, well networked to cater to its customers throughout India. 

 

 
 

Management 
 

 

The bank has 14 directors on the Board and is responsible for the management of the Bank’s business. 

The board in addition to monitoring corporate performance also carries out functions such as approving 

the business plan, reviewing and approving the annual budgets and borrowing limits and fixing exposure 

limits. Shri Dinesh Kumar Khara is the Chairman of the bank. The five-year term of Mr. Bhatt will 

expire in March 2011. Prior to this appointment, Mr. Bhatt was Managing Director at State Bank of 

Travancore. Mr. Bhatt has more than 30 years of experience in the Indian banking industry and is seen 

as futuristic leader in his approach towards technology and customer service. Mr. Bhatt has had the best 

of foreign exposure in SBI. We believe that the appointment of Mr. Bhatt would be a key to SBI’s future 

growth momentum. Mr. T S Bhattacharya is the Managing Director of the bank and known for his vast 
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experience in the banking industry. Recently, the senior management of the bank has been broadened 

considerably. The positions of CFO and the head of treasury have been segregated, and new heads for 

rural banking and for corporate development and new business banking have been appointed. The 

management’s thrust on growth of the bank in terms of network and size would also ensure encouraging 

prospects in time to come. 

 
 

Key Areas of Operations 
 

 

The business operations of SBI can be broadly classified into the key income generating areas such 

as National Banking, International Banking, Corporate Banking, & Treasury operations. 

 

 

 

 
 

 
 

    

 

Competitors and other players in the field:- 
 

 

• Top Performing Public Sector Banks In 2021 

· Punjab National Bank 

· Union Bank of India 

· Canara Bank 

· Bank of Baroda 

· Bank of India 

· Central Bank of India 

· Indian Bank 

Corporate 

Banking 

International 

Banking 

National 

Banking 

Treasury 

Operations 

Associates & 

Subsidiaries 

 

State Bank of India 
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· Indian Overseas Bank 

· Bank of Maharashtra 

 
 

• Top Performing Private Sector Banks In 2021 

· ICICI Bank 

· HDFC Bank 

· Axis Bank 

· IDBI Bank 

· Yes Bank 

· Kotak Mahindra Bank 

· IndusInd Bank 

· Federal Bank 

· IDFC First Bank 

· Jammu and Kashmir Bank 

 
 

• Subsidiaries 

 

The State Bank Group includes a network of eight banking subsidiaries and several non-banking 

subsidiaries. Through the establishments, it offers various services including merchant banking services, 

fund management, factoring services, primary dealership in government securities, credit cards and 

insurance. 

 

• The eight banking subsidiaries are: 

· State Bank of Bikaner and Jaipur (SBBJ) 

· State Bank of Hyderabad (SBH) 

· State Bank of India (SBI) 

· State Bank of Indore (SBIR) 

· State Bank of Mysore (SBM) 

· State Bank of Patiala (SBP) 

· State Bank of Saurashtra (SBS) 

· State Bank of Travancore (SBT) 
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Products and Services 
 
 

Personal Banking 

 

· SBI Term Deposits SBI Loan For Pensioners 

· SBI Recurring Deposits Loan Against Mortgage Of Property 

· SBI Housing Loan Against Shares & Debentures 

· SBI Car Loan Rent Plus Scheme 

· SBI Educational Loan Medi-Plus Scheme 

 

 
 

Other Services 

· Agriculture/Rural Banking 

· NRI Services 

· ATM Services 

· Demat Services 

· Corporate Banking 

· Internet Banking 

· Mobile Banking 

· International Banking 

· Safe Deposit Locker 

· RBIEFT 

· E-Pay 

· E-Rail 

· SBI Vishwa Yatra Foreign Travel Card 

· Broking Services 

· Gift Cheques 
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1.4 Other Analysis of SBI 
 

 

 

A technique that enables a group or individual to move from everyday problems and traditional strategies 

to a fresh perspective is called SWOT Analysis. 

 
Strengths of SBI 

· Brand name 

· Market Leader 

· Wide Distribution Network 

· Government Owned 

· Diversified Portfolio 

 

 

 
Weaknesses of SBI 

· Minor hindrances 

· Hierarchical management 

· Lags modernization 

 

 

 
Opportunities of SBI 

· Merger of associate banks with SBI 

· Opportunities for public sector banks 

· New Branches and ATM's 

· Expansion on Foreign soil 

 

 

 
Threats of SBI 

· Advent of MNC banks 

· CRM 

· Private banks venturing into the rural 

· Employee Strike 
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2. RESEARCH METHODOLOGY: 
 

 

 

 

 

The capital of a business which is used in its day-to-day trading operations, calculated as the current 

assets minus the current liabilities. 

Working capital can be classified either on the basis of its concept or on the basis of periodicity of its 

requirement. 

 
On the basis of concepts there are two concepts of working capital: - 

 
 

I. Gross Working Capital 

 
 

II. Net Working Capital 

 

 

 

 
Gross Working Capital 

 

 

 
 

Gross working capital refers to the firm’s investment in current assets. Current assets are assets that can 

be converted into cash within an accounting year. Current assets include cash and bank balance, Short- 

term securities, debtors, bills receivables and inventory. 

 
The Gross Working Capital concept focuses attention on two aspects of current assets management. 

 
 

a. Optimum investment in current assets 

 
 

b. Financing of current assets. 
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NET WORKING CAPITAL 
 

 

Net working capital refers to the difference between current assets and current liabilities. Current 

liabilities are those claims of outsiders, which are expected to mature for payment within an accounting 

year and include bills payable and outstanding expenses. Networking capacity indicates the liquidity 

position of the firm. Generally networking capacity is referred to as working capital. 

 
I. On the basis of requirement – According to Gestenberg, the working capital can be classified into 

permanent or regular working capital and variable working capital. 

 

 

 

 

 

 
 

Operating Cycle 
 

 

It is clear that working capital is required because of the time gap between the sales and their actual 

realization in cash. This time gap is technically termed as “operating cycle” of the business. Funds 

required investing in inventories; debtors and other current assets keep on changing shape and volume. 

Like a company has some cash in the beginning. This cash may be to the suppliers of raw material, to 

meet labour costs and other overheads. These three combined would generate WIP, which will be 

converted into finished goods on completion of production process. On sale these finished goods gets 

converted into debtors and debtors pay, the firm will again have cash. This cash will again used for 

financing raw materials, WIP, etc. Thus, there is a complete cycle when cash gets converted into raw 

material, WIP finished goods, debtors and finally again cash. 

 
In case of a manufacturing company, the operating cycle is the length of time necessary to complete the 

following cycle of events: 

 
a. Conversion of cash into raw material. 

 
 

b. Conversion of raw material into work-in-progress. 
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c. Conversion of work-in-progress into finished goods. 
 

d. Conversion of finished goods into accounts receivables, and 
 

e. Conversion of accounts receivables into cash. 

 

 

 

 

 

The operating cycle of a business can be shows as in the following chart. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

OBJECTIVES OF WORKING CAPITAL MANAGEMENT 
 

 

The basic objective of working capital is to provide adequate support for the smooth functioning of 

normal business operations of a company. The term adequate working capital is subjective depending on 

management’s attitude towards uncertainty/risk. 

 
i. Maintenance of working capital. 

 
 

ii. Availability of ample funds at the time of need. 

CASH 

ACCOUNTS 

RECERECEIVABLES 

RAW MATERIALS 
WORK IN 

PROGRESS 

FINISHED GOODS 

SALES 
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Working Capital Cycle 
 

 

The working capital cycle can be defined as 

The period of time which elapses between the point at which cash begins to be expended on the 

production of a product and the collection of cash from a customer 

 

 
 

The diagram below illustrates the working capital cycle 
 

 

 

 

 

Equality and loans 

Overheads 

Sales 

Inventory 

Overheads Receivable 

Payables 

CASH 
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Each component of working capital (namely inventory, receivable and payables) has two dimensions 

TIME and Money. When they come to managing working capital TIME IS MONEY. If you can get 

money to move faster around the cycle (collect monies due from debtors more quickly) or reduce the 

amount of money tied up (e., reduce inventory level relative to sales). The business will generate more 

cash or it will need to borrow less money to fund working capital. As a consequence, you could reduce 

the cost of bank interest or you will have additional free money available to support addition sales growth 

or investment. Similarly, if you can negotiate improve terms with suppliers e.g. get longer credit or an 

increased credit limit, you festively create freed finance to help fund future sales. 

 
A perusal of operational cycle reveals that the cash invested in operations are recycled back in to 

cash. However it takes time to reconvert the cash. Cash flows in cycle into around and out of a business 

it the business`s lifeblood and every manager`s primary task to help keep it following and to use the cash 

flow to generate profits. The shorter the period of operating cycle. The larger will be the turnover of the 

funds invested in various purposes. 

 

 

The diagram below illustrates the working capital cycle for a manufacturing firm 
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The upper portion of the diagram above shows in a simplified form the chain of events in a manufacturing 

firm. Each of the boxes in the upper part of the diagram can be seen as a tank through which funds flow. 

These tanks, which are concerned with day-to-day activities, have funds constantly flowing into and out 

of them. 

 
The chain starts with the firm buying raw materials on credit. 

 
 

In due course this stock will be used in production, work will be carried out on the stock, and it will 

become part of the firm’s work in progress (WIP) 

 
 

• Work will continue on the WIP until it eventually emerges as the finished product 

 

• As production progresses, labour costs and overheads will need to be met 

 

• Of course at some stage trade creditors will need to be paid 

 

• When the finished goods are sold on credit, debtors are increased 

 

• They will eventually pay, so that cash will be injected into the firm 

 

 

 
 

Each of the areas – stocks (raw materials, work in progress and finished goods), trade debtors, cash 

(positive or negative) and trade creditors – can be viewed as tanks into and from which funds flow. 

 
Working capital is clearly not the only aspect of a business that affects the amount of cash: 

 
 

• The business will have to make payments to government for taxation 

 

• Fixed assets will be purchased and sold 

 

• Lessors of fixed assets will be paid their rent 



29  

• Shareholders (existing or new) may provide new funds in the form of cash 

 

• Some shares may be redeemed for cash 

 

• Dividends may be paid 

 

• Long-term loan creditors (existing or new) may provide loan finance, loans will need to be repaid 

from time to time, and 

 
• Interest obligations will have to be met by the business. 

 

Unlike movements in the working capital items, most of these ‘non-working capital’ cash transactions 

are not every day events. Some of them are annual events (e.g. tax payments, lease payments, dividends, 

interest and, possibly, fixed asset purchases and sales). Others (e.g. new equity and loan finance and 

redemption of old equity and loan finance) would typically be rarer events. 

 

 

 

 
 

Need of Working Capital Management 
 

 

The need for working capital gross or current assets cannot be over emphasized. As already observed, 

the objective of financial decision making is to maximize the shareholders wealth. To achieve this, it is 

necessary to generate sufficient profits can be earned will naturally depend upon the magnitude of the 

sales among other things but sales cannot convert into cash. There is a need for working capital in the 

form of current assets to deal with the problem arising out of lack of immediate realization of cash against 

goods sold. Therefore sufficient working capital is necessary to sustain sales activity. Technically this 10 

is refers to operating or cash cycle. If the company has certain amount of cash, it will be required for 

purchasing the raw material may be available on credit basis. Then the company has to spend some 

amount for labour and factory overhead to convert the raw material in work in progress, and ultimately 

finished goods. These finished goods convert in to sales on credit basis in the form of sundry debtors. 

Sundry debtors are converting into cash after expiry of credit period. Thus some amount of cash is 

blocked in raw materials, WIP, finished goods, and sundry debtors and day to day cash requirements. 
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However some part of current assets may be financed by the current liabilities also. The amount required 

to be invested in this current assets is always higher than the funds available from current liabilities. This 

is the precise reason why the needs for working capital arise. 

 

 

 

Types of Working Capital 
 

 

 
 

The operating cycle creates the need for current assets (working capital). However the need does not 

come to an end after the cycle is completed to explain this continuing need of current assets a destination 

should be drawn between permanent and temporary working capital. 

 

 

1) Permanent working capital 

 
The need for current assets arises, as already observed, because of the cash cycle. To carry on business 

certain minimum level of working capital is necessary on continues and uninterrupted basis. For all 

practical purpose, this requirement will have to be met permanent as with other fixed assets. This 

requirement refers to as permanent or fixed working capital 

 

 

2) Temporary working capital 

 
Any amount over and above the permanent level of working capital is temporary, fluctuating or variable, 

working capital. This portion of the required working capital is needed to meet fluctuation in demand 

consequent upon changes in production and sales as result of seasonal changes Graph shows that the 

permanent level is fairly castanet; while temporary working capital is fluctuating in the case of an 

expanding firm the permanent working capital line may not be horizontal. 

 
This may be because of changes in demand for permanent current assets might be increasing to support 

a rising level of activity. 
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Determinants of Working Capital 
 

 

The amount of working capital is depends upon a following factors 

 

1. Nature of business 

 
It is an important factor for determining the amount of working capital needed by various companies. The 

trading or manufacturing concerns will require more amount of working capital along-with their fixed 

investment of stock, raw materials and finished products. 

Public utilities and railway companies with huge fixed investment usually have the lowest needs for current 

assets, partly because of cash, nature of their business and partly due to their selling a service instead of a 

commodity. Similarly, basic and key industries or those engaged in the manufacture of producer’s goods 

usually have less proportion of working capital to fixed capital than industries producing consumer goods. 

 
2. Length of production cycle 

 
In some business like machine tools industry, the time gap between the acquisition of raw material till the 

end of final production of finished products itself is quite high. As such amount may be blocked either in 

raw material or work in progress or finished goods or even in debtors. Naturally there need of working 

capital is high. 

 

 
3. Size and growth of business 

 
In very small company the working capital requirement is quit high due to high overhead, higher buying 

and selling cost etc. as such medium size business positively has edge over the small companies. But if the 

business start growing after certain limit, the working capital requirements may adversely affect by the 

increasing size. 
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4. Business/ Trade cycle 

 
 

If the company is the operating in the time of boom, the working capital requirement may be more as the 

company may like to buy more raw material, may increase the production and sales to take the benefit 

of favorable market, due to increase in the sales, there may more and more amount of funds blocked in 

stock and debtors etc. similarly in the case of depressions also, working capital may be high as the sales 

terms of value and quantity may be reducing, there may be unnecessary piling up of stack without getting 

sold, the receivable may not be recovered in time etc. 

 

 

5. Terms of purchase and sales 

 
 

Sometime due to competition or custom, it may be necessary for the company to extend more and more 

credit to customers, as result which more and more amount is locked up in debtors or bills receivables 

which increase the working capital requirement. On the other hand, in the case of purchase, if the credit 

is offered by suppliers of goods and services, a part of working capital requirement may be financed by 

them, but it is necessary to purchase on cash basis, the working capital requirement will be higher. 

 
6. Profitability 

 
The profitability of the business may be vary in each and every individual case, which is in turn its depend 

on numerous factors, but high profitability will positively reduce the strain on working capital 

requirement of the company, because the profits to the extent that they earned in cash may be used to 

meet the working capital requirement of the company. 

 
7. Operating efficiency 

 
If the business is carried on more efficiently, it can operate in profits which may reduce the strain on 

working capital; it may ensure proper utilization of existing resources by eliminating the waste and 

improved coordination etc. 
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8. Length of period of manufacture: 

 
 

The average length of the period of manufacture, i.e., the time which elapses between the commencement 

and end of the manufacturing process is an important factor in determining the amount of the working 

capital. If it takes less time to make the finished product, the working capital required will be less. To 

give an example, a baker requires one night time to bake his daily quota of bread. His working capital is, 

therefore, much less than that of a shipbuilding concern which takes three to five years to build a ship. 

Between these two cases may fall other business concerns with varying periods of manufacture requiring 

different amounts of working capital. 

 
9. Volume of business: 

 

Generally, the size of the company has a direct relation with the working capital needs. Big concerns 

have to keep higher working capital for investment in current assets and for paying current liabilities. 

 

 

10. The proportion of the cost of raw materials to total cost: 

 
 

Where the cost of raw materials to be used in manufacturing of a product is very large in proportion to 

the total cost and its final value, working capital required will also be more. 

That is why, in a cotton textile mill or in a sugar mill, huge funds are required for this purpose. A building 

contractor also needs huge working capital for this reason. If the importance of materials is less, as for 

example in an oxygen company, the needs of working capital will be naturally not more. 

 

11. Turnover of working capital: 
 

Turnover means the speed with which the working capital is recovered by the sale of goods. In certain 

businesses, sales are made quickly and the stocks are soon exhausted and new purchases have to be made. 

In this manner, a small amount of money invested in stocks will result in sales of much larger amount. 

Considering the volume of sales, the amount of working capital requirements will be rather small in such 

type of business. There are other businesses where sales are made irregularly.  
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CONSTITUENTS OF CURRENT ASSETS 
 

 

1. Cash in hand and cash at bank 

 
 

2. Bills receivables 

 
 

3. Sundry debtors 

 
 

4. Short term loans and advances. 

 
 

5. Inventories of stock as: 

 
 

a. Raw material 

b. Work in process 

c. Stores and spares 

d. Finished goods 

 
 

6. Temporary investment of surplus funds. 

 
 

7. Prepaid expenses. 

 
 

8. Accrued incomes. 

 
 

9. Marketable securities. 
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In a narrow sense, the term working capital refers to the networking. Net working capital is the excess 

of current assets over current liability, or, say: 

 

 

 
 

NET WORKING CAPITAL = CURRENT ASSETS – CURRENT LIABILITIES. 

 

 

 
Net working capital can be positive or negative. When the current assets exceeds the current liabilities 

are more than the current assets. Current liabilities are those liabilities, which are intended to be paid in 

the ordinary course of business within a short period of normally one accounting year out of the current 

assets or the income business. 

 

 
 

CONSTITUENTS OF CURRENT LIABILITIES 
 

 

1. Accrued or outstanding expenses. 

 
 

2. Short term loans, advances and deposits. 

 
 

3. Dividends payable. 

 
 

4. Bank overdraft. 

 
 

5. Provision for taxation if it does not amt. to app. Of profit. 

 
 

6. Bills payable. 

 
 

7. Sundry creditors 
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The gross working capital concept is financial or going concern concept whereas net working 

capital is an accounting concept of working capital. Both the concepts have their own merits. 

 
The gross concept is sometimes preferred to the concept of working capital for the following reasons: 

 
 

1. It enables the enterprise to provide correct amount of working capital at correct time. 

 
 

2. Every management is more interested in total current assets with which it has to operate then the 

source from where it is made available. 

 
3. It take into consideration of the fact every increase in the funds of the enterprise would increase its 

working capital. 

 

4. This concept is also useful in determining the rate of return on investments in working capital. The 

net working capital concept, however, is also important for following reasons: 

 
• It is qualitative concept, which indicates the firm’s ability to meet to its operating expenses and 

short-term liabilities. 

 
 

• IT indicates the margin of protection available to the short term creditors. 

 
 

• It is an indicator of the financial soundness of enterprises. 

 
 

• It suggests the need of financing a part of working capital requirement out of the permanent 

sources of funds. 

 
CLASSIFICATION OF WORKING CAPITAL:- 

 

 

Working capital may be classified in to ways: 
 

• On the basis of concept. 

 
 

• On the basis of time. 
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On the basis of concept working capital can be classified as gross working capital and net working capital. 

On the basis of time, working capital may be classified as: 

• Permanent or fixed working capital. 

 
 

• Temporary or variable working capital 

 

 

 

 
PERMANENT OR FIXED WORKING CAPITAL:- 

 

 

 
 

Permanent or fixed working capital is minimum amount which is required to ensure effective utilization 

of fixed facilities and for maintaining the circulation of current assets. Every firm has to maintain a 

minimum level of raw material, work- in-process, finished goods and cash balance. This minimum level 

of current assets is called permanent or fixed working capital as this part of working is permanently 

blocked in current assets. 

 
As the business grow the requirements of working capital also increases due to increase in current assets 

 

 

 

 

 

 
TEMPORARY OR VARIABLE WORKING CAPITAL:- 

 

 

Temporary or variable working capital is the amount of working capital which is required to meet the 

seasonal demands and some special exigencies. Variable working capital can further be classified as 

seasonal working capital and special working capital. The capital required to meet the seasonal need of 

the enterprise is called seasonal working capital. Special working capital is that part of working capital 

which is required to meet special exigencies such as launching of extensive marketing for conducting 

research, etc. 
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Temporary working capital differs from permanent working capital in the sense that is required for short 

periods and cannot be permanently employed gainfully in the business. 

 

 
 

IMPORTANCE OR ADVANTAGE OF ADEQUATE WORKING CAPITAL:- 
 

 

1. SOLVENCY OF THE BUSINESS: Adequate working capital helps in maintaining the solvency of 

the business by providing uninterrupted of production. 

 
2. Goodwill: Sufficient amount of working capital enables a firm to make prompt payments and makes 

and maintain the goodwill. 

 
3. Easy loans: Adequate working capital leads to high solvency and credit standing can arrange loans 

from banks and other on easy and favorable terms. 

 
4. Cash Discounts: Adequate working capital also enables a concern to avail cash discounts on the 

purchases and hence reduces cost. 

 

 
5. Regular Supply of Raw Material: Sufficient working capital ensures regular supply of raw material 

and continuous production. 

 
6. Regular Payment of Salaries, Wages and Other Day TO Day Commitments: It leads to the satisfaction 

of the employees and raises the morale of its employees, increases their efficiency, reduces wastage 

and costs and enhances production and profits. 

 

 
7. Exploitation of Favorable Market Conditions: If a firm is having adequate working capital then it can 

exploit the favorable market conditions such as purchasing its requirements in bulk when the prices 

are lower and holdings its inventories for higher prices. 

 
8. Ability to Face Crises: A concern can face the situation during the depression. 
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9. Quick And Regular Return On Investments: Sufficient working capital enables a concern to pay quick 

and regular of dividends to its investors and gains confidence of the investors and can raise more funds 

in future. 

 
10. High Morale: Adequate working capital brings an environment of securities, confidence, high morale 

which results in overall efficiency in a business. 

 

 
 

EXCESS OR INADEQUATE WORKING CAPITAL:- 
 

 

Every business concern should have adequate amount of working capital to run its business operations. It 

should have neither redundant or excess working capital nor inadequate nor shortages of working capital. 

Both excess as well as short working capital positions are bad for any business. However, it is the 

inadequate working capital which is more dangerous from the point of view of the firm. 

 

 
 

DISADVANTAGES OF REDUNDANT OR EXCESSIVE WORKING CAPITAL:- 
 

 

1. Excessive working capital means ideal funds which earn no profit for the firm and business cannot 

earn the required rate of return on its investments. 

 
2. Redundant working capital leads to unnecessary purchasing and accumulation of inventories. 

3. Excessive working capital implies excessive debtors and defective credit policy which causes higher 

incidence of bad debts. 

4. It may reduce the overall efficiency of the business. 

 

5. If a firm is having excessive working capital then the relations with banks and other financial 

institution may not be maintained. 

6. Due to lower rate of return investments, the values of shares may also fall. 

 

7. The redundant working capital gives rise to speculative transactions 



40  

 

 

 
DISADVANTAGES OF INADEQUATE WORKING CAPITAL:- 

 

 

 
Every business needs some amounts of working capital. The need for working capital arises due to the 

time gap between production and realization of cash from sales. There is an operating cycle involved in 

sales and realization of cash. There are time gaps in purchase of raw material and production; production 

and sales; and realization of cash. 

 
Thus working capital is needed for the following purposes: 

 

• For the purpose of raw material, components and spares. 

 
 

• To pay wages and salaries 

 

 

• To incur day-to-day expenses and overload costs such as office expenses. 

 
 

• To meet the selling costs as packing, advertising, etc. 

 

 

• To provide credit facilities to the customer. 

 
 

• To maintain the inventories of the raw material, work-in-progress, stores and spares and finished 

stock. 
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3. REVIEW OF LITERATURE 
 

 

The corporate finance literature has traditionally focused on the study of long-term financial decisions. 

However, short-term assets and liabilities are important components of total assets and needs to be 

carefully analyzed. Management of these short-term assets and liabilities warrants a careful investigation 

since the working capital management plays an important role for the firm’s profitability and risk as well 

as its value. The optimal level of working capital is determined to a large extent by the methods adopted 

for the management of current assets and liabilities. A research study on working capital management of 

paper industries in India was conducted by R. Sivarama and Prasad (2001). They reported that the chief 

executives properly recognized the role of efficient use of working capital in liquidity and profitability, 

but in practice they could not achieve it. Again they reported a clear reveal of a suboptimum utilization 

of working capital in paper industry. 

 
A study on working capital management of horticulture industry in himachal Pradesh by Joginder Singh 

Dulta (2001) observed the size of current assets and current liabilities with all variations, registered a 

slight increase, but due to inefficient use of the various components of working capital of Himachal 

Pradesh Horticulture Produce Marketing and Processing Corporation Ltd, the current liabilities increased 

proportionately at a faster rate than current assets and net working capital position was worsened 

continuously. 

 
A study on working capital management is done by me shyam shivnath das on State Bank of India on 25 

March 2020. I had taken into consideration the current assets and the current liabilities of the State Bank 

of India. It shows that in the year 2016, 2017 and 2018 the net working capital is so high but in the year 

2019 it was so low, but in the year 2020 SBI is able to manage the working capital properly. 

 

 

State Bank of Bikaner and Jaipur: 

 

State Bank of Bikaner and Jaipur was established in 1963 after amalgamation of erstwhile State Bank of 

Jaipur (established in 1943) with State Bank of Bikaner (established in 1944) as a subsidiary of State 

Bank of India. The Bank took over the business of the Govind Bank Pvt. Ltd. on 25.04.1966. The Bank's 

main area of operation is Rajasthan, with presence at all important centers in the country. 
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State Bank of Hyderabad: 

 
 

State Bank of Hyderabad of India was established on August 8, 1941. It was then known as Hyderabad 

State Bank. The bank was the central bank of the erstwhile princely State of Hyderabad during pre- 

independence days. Hyderabad State Bank was responsible for managing Osmania Sikka-the currency 

of Hyderabad state in those days. The first branch of Hyderabad State Bank opened at Gunfoundry, 

Hyderabad on April 5, 1942. Hyderabad State Bank came under operational control of Reserve Bank of 

India (RBI) in 1953. The bank became RBI's subsidiary. Hyderabad State Bank was also renamed State 

Bank of Hyderabad in the same year. It became an associate of State Bank of India on October 1, 1959. 

 
State Bank of Mysore: 

 

State Bank of Mysore was established in the year 1913 as Bank of Mysore Ltd. under the patronage of 

the erstwhile Govt. of Mysore, at the instance of the banking committee. Subsequently, in March 1960, 

the Bank became an Associate of State Bank of India. State Bank of India holds 92.33% of shares. The 

Bank's shares are listed in Bangalore, Chennai, and Mumbai stock exchanges. 

 

 
 

State Bank of Patiala: 

 
 

State Bank of Patiala was founded by Late Bhupinder Singh, Maharaja of erstwhile Patiala state, with 

one branch by the name of ‘Chowk Fort to the year 1917.’Patiala State Bank' was state owned and setup 

for the explicit purpose of fostering growth of agriculture, trade and industry. The constitution, scope and 

operations of the Bank underwent a sea change with the formation of the Patiala and east Punjab States 

Union (PEPSU) in 1948.The Bank was then reorganized and brought under the control of Reserve Bank 

of India. Another milestone in history of the Bank was its becoming a subsidiary of the State Bank of India 

on 1st April,1960 when it was named as the State Bank of Patiala and since then it has grown significantly 

both in size and volume of business. During these glorious years, the Bank has been playing an important 

role in banking sphere. The bank has now added a golden chapter to its history by fully computerizing 

all its branches on 24th January 2003 and became the first fully computerized Public Sector Bank in the 

country. 
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State Bank of Travancore: 

 

State Bank of Travancore (SBT) was originally established as Travancore Bank Ltd. in 1945 sponsored 

by the erstwhile Princely State of Travancore. Under a special statute of the Indian Parliament (SBI 

subsidiary Banks Act 1959) it has been made an Associate of the State Bank of India and a member of 

the State Bank Group. Now it has network of 712 branches with total business of Rs. 66644 Crores. 

 

 

Bank of Saurashtra: 

 
 

The origins of State Bank of Saurashtra can be traced to Bhavnagar Darbar Bank, which was established 

in the year 1902. In 1948, when princely states were integrated to form Saurashtra state, the Bhavnagar 

Darbar Bank was formed into a statutory corporation, called State Bank of Saurashtra, and the four 

Darbar Banks - Rajkot State Bank, Porbandar State Bank, Palitana Darbar Bank and Vadia State Bank - 

were merged with it with effect from 1st July, 1950 as its branches. In 1960, the State Bank of Saurashtra 

joined the State Bank family as one of its fully owned subsidiaries. At the close of 1950, the Bank had 

only 9 branches and deposits of Rs.7 crores. By 31.03.2005, the total deposits amounted to Rs. 12613.04 

crores and total advances reached the level of Rs. 6714.07 crores. Presently, the Bank has a network of 

423 branches spread over 15 states and the Union Territory of Daman and Diu. 

 

 

State Bank of Indore: 

 
 

State Bank of Indore popularly known as Indore Bank in Malwa Region, originally known as Bank of 

Indore Ltd. was incorporated under a special charter of His Highness Maharaja Tukojirao Holker-III, the 

then ruler of this region. In terms of State Bank of India (Subsidiary Banks) Act, 1959 the Bank of Indore 

Ltd. became a subsidiary of State Bank of India w.e.f. 1st January 1960 and was renamed as State Bank 

of Indore The Bank acquired business of The Bank of Dewas Ltd. in 1962 and The Dewas Senior Bank 

Ltd. in 1965 and was up-graded to class 'A' category bank in 1971. Ever since, the Bank has been making 

steady progress and at the end of September 2008, the business turnover has crossed Rs.45000 crore. 
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LIMITATIONS:- 

 

1) The survey was conducted in the Bangalore. 

 
 

2) Managers were too busy persons, so it was difficult to get their time and view for specific questions. 

 
 

3) Area covered for the project while doing job also was very large and it was very difficult to correlate 

two different customers / respondents’ views in a one. 
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4. Analysis of working capital 
 

 

The process of analysis of working capital is a three step process. This process is included the 

followings:- 

 
Step.1 

 
 

· The first step of analyzing of working capital begins by determining current assets. 

 
 

· Current assets are comprised of cash, marketable securities, accounts receivable and current 

inventory. 

 
· The sum of the total value of each of the above is called the current assets 

 

 

 
Step 2 

 
 

· The second step is determining of current liabilities. 

 
 

· Current liabilities include accounts payable, accrued expenses, notes payable and the portion of 

long-term debt that is classified as current. 

 
· The sum of all of these above mention accounts are called current liabilities figure. 

 

 

 
Step3 

 
 

· Take the total of the current assets and subtract them from the current assets. 

 
 

· The result will be the working capital. 

 
 

· In other words, current asset minus current liabilities equals to working capital. 
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Example:- 

 
 

· The company has $100,000 in cash, $50,000 in securities, $10,000 in account receivable, and 

$30,000 in inventory. 

 
 

· On the current liabilities side, the company has $60,000 in accounts payable, $10,000 in accrued 

expenses, and $20,000 in current debt. 

 

 

 

 

 

 

 

 
· The current assets of the company are :- 

 
 

$100, 000 + $50,000 + $10,000 + $30,000 = $190,000. 

 
 

· The current liabilities are:- 

 
 

$60,000 + $10,000 + $20,000 = $90,000. 

 
 

· Now take the current assets of $190,000 and subtract the current liabilities of $90,000 to arrive at 

the working capital of $100,000. 

 

 

· $190,000 - $90,000 = $100,000. 
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Current Assets 

 
 

Current Asset is a balance sheet item which equals the sum of cash and cash equivalents, accounts 

receivable, inventory, marketable securities, prepaid expenses, and other assets that could be converted 

to cash in less than one year. A company's creditors will often be interested in how much that company 

has in current assets, since these assets can be easily liquidated in case the company goes bankrupt. In 

addition, current assets are important to most companies as a source of funds for day-to-day operations. 

 

 
In accounting, a current asset is an asset on the balance sheet which is expected to be sold or otherwise 

used up in the near future, usually within one year, or one operating cycle whichever is longer. Typical 

current assets include cash, cash equivalents, accounts receivable, inventory, the portion of prepaid 

accounts which will be used within a year, and short-term investments. 

 
Current Assets = Cash +Bank + Debtors + Bills Receivable + Short Term Investment + Inventory 

+Prepaid Expenses 

 

 

 

Current Liabilities 

 
 

In accounting, current liabilities are considered liabilities of the business that are to be settled in cash 

within the fiscal year or the operating cycle, whichever period is longer. 

 
For example, 

 
 

Accounts payable for goods, services or supplies that were purchased for use in the operation of the 

business and payable within a normal period of time would be current liabilities. 

 
Bonds, mortgages and loans that are payable over a term exceeding one year would be fixed liabilities or 

long-term liabilities. However, the payments due on the long-term loans in the current fiscal year could be 

considered current liabilities if the amounts were material. 

http://www.investorwords.com/4629/source.html
http://www.investorwords.com/2130/funds.html
http://en.wikipedia.org/wiki/Accounts_receivable
http://en.wikipedia.org/wiki/Inventory
http://en.wikipedia.org/wiki/Accountancy
http://en.wikipedia.org/wiki/Liabilities
http://en.wikipedia.org/wiki/Bond_(finance)
http://en.wikipedia.org/wiki/Mortgage_loan
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Low is the list of Assets of SBI:- 

 

From the Balance Sheet of SBI (31 March 2020) 
 

 

 BALANCE SHEET OF STATE BANK OF INDIA (in 

Rs. Cr.) 

 

Particulars Mar-20 Mar-19 Mar-18 

ASSETS 
 

 

Cash and Balances with Reserve Bank 

of India 

 1,66,735.78  1,76,932.42  1,50,397.18 

41,501.46 Balances with Banks Money at Call 

and Short Notice 

84,361.23 45,557.69 

Investments 10,46,954.52 9,67,021.95 10,60,986.72 

Advances 23,25,289.56 21,85,876.92 19,34,880.19 

Fixed Assets 38,439.28 39,197.57 39,992.25 

Other Assets 2,89,613.55 2,66,327.70 2,26,994.20 

TOTAL ASSETS 39,51,393.92 36,80,914.25 34,54,752.00 
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Cash and Balances with Reserve 

Bank of India 

Balances with Banks Money at Call 

and Short Notice 

Investments 

Advances 

Fixed Assets 

Other Assets 

TOTAL ASSETS 

 

ASSETS 
 

 
 

1,27,997.62 
 

 

 
 

 

43,974.03 

 1,29,629.33 
 

 

 
 

 

37,838.33 

7,65,989.63  5,75,651.78 

15,71,078.38  14,63,700.42 

42,918.92  10,389.28 

1,54,007.72  1,40,408.41 

27,05,966.30  23,57,617.54 

 
 

Particulars Mar-17 Mar-16 



52  

 

Below there is the list of Current Liabilities of SBI:- 
 

 

From the Balance Sheet of SBI (31 March 2020) 

 
BALANCE SHEET OF STATE BANK OF INDIA (in Rs. Cr.) 

 

Liabilities 

 

 

 

 

 

 

 

 

 

 

Particulars Mar-20 Mar-19 Mar-18 

EQUITIES AND 

LIABILITIES 

SHAREHOLDER'S 

FUNDS 

Equity Share Capital 

TOTAL SHARE 

CAPITAL 

Revaluation Reserve 

Reserves and Surplus 

Total Reserves and 
Surplus 

TOTAL 

SHAREHOLDERS 

FUNDS 

Deposits 

Borrowings 

Other Liabilities and 
Provisions 

TOTAL CAPITAL AND 

LIABILITIES 

 

 

 

892.46 

892.46 

23,762.67 

2,07,352.30 

2,31,114.97 

2,32,007.43 

32,41,620.73 

3,14,655.65 

1,63,110.10 

39,51,393.92 

 

 

 

892.46 

892.46 

24,653.94 

1,95,367.42 

2,20,021.36 

2,20,913.82 

29,11,386.01 

4,03,017.12 

1,45,597.30 

36,80,914.25 

 

 

 

892.46 

892.46 

24,847.99 

1,93,388.12 

2,18,236.10 

2,19,128.56 

27,06,343.29 

3,62,142.07 

1,67,138.08 

34,54,752.00 
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Liabilities 

 

 

 

 

 

 

 

 

Particulars Mar-17 Mar-16 

EQUITIES AND 

LIABILITIES 

SHAREHOLDER'S 

FUNDS 

Equity Share Capital 

TOTAL SHARE 

CAPITAL 

Revaluation Reserve 

Reserves and Surplus 

Total Reserves and 
Surplus 

TOTAL 

SHAREHOLDERS 

FUNDS 

Deposits 

Borrowings 

Other Liabilities and 
Provisions 

TOTAL CAPITAL AND 

LIABILITIES 

 

 

 

 

797.35 

 
797.35 

31,585.65 

1,55,903.06 

1,87,488.71 

1,88,286.06 

20,44,751.39 

3,17,693.66 

1,55,235.19 

27,05,966.30 

 

 

 

 

776.28 

 
776.28 

0 

1,43,498.16 

1,43,498.16 

1,44,274.44 

17,30,722.44 

3,23,344.59 

1,59,276.08 

23,57,617.54 
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Analysis of Current Assets & Current Liabilities 
 

From the Balance Sheet of SBI (31 March 2020) 

 

Particulars Mar-20 Mar-19 Mar-18 

Assets    

Cash and Balances with 

Reserve Bank of India 

1,66,735.78 1,76,932.42 1,50,397.18 

Balances with Banks 

Money at Call and Short 
Notice 

84,361.23 45,557.69 41,501.46 

Other Assets 2,89,613.55 2,66,327.70 2,26,994.20 

Advances 23,25,289.56 21,85,876.92 19,34,880.19 

Investments 10,46,954.52 9,67,021.95 10,60,986.72 

Total Assets 39,12,954.64 36,41,716.68 34,14,759.75 

Liabilities    

Deposits 32,41,620.73 29,11,386.01 27,06,343.29 

Borrowings 3,14,655.65 4,03,017.12 3,62,142.07 

Total Liabilities 35,56,276.38 33,14,403.13 30,68,485.36 
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Particulars Mar-17 Mar-16 

Assets   

Cash and Balances with 
Reserve Bank of India 

1,27,997.62 1,29,629.33 

Balances with Banks Money 
at Call and Short Notice 

43,974.03 37,838.33 

Other Assets 1,54,007.72 1,40,408.41 

Advances 15,71,078.38 14,63,700.42 

Investments 7,65,989.63 5,75,651.78 

Total Assets 26,63,047.38 23,47,228.27 

Liabilities   

Deposits 20,44,751.39 17,30,722.44 

Borrowings 3,17,693.66 3,23,344.59 

Total Liabilities 23,62,445.05 20,54,067.03 

 

 

 

 

 

 

So, 

 

The Current Assets of SBI in the year 2020, 2019, 2018, 2017 & 2016 as per the Balance Sheet (31 

March 2020) 
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So, 

 
 

The Current Assets of SBI in the year 2020 as per the Balance Sheet (31 March 2020) 

 
 

Current Assets = Cash and Balances with Reserve Bank of India+ Balances with Banks Money at Call 

and Short Notice+ Other Assets+ Advances+ Investments 

 
=1,66,735.78+84,361.23+2,89,613.55+23,25,289.56+10,46,954.52 

 
 

=39,12,954.64cr 

 
 

So, 

 
 

The Current Assets of SBI in the year 2019 as per the Balance Sheet (31 March 2019) 

 
 

Current Assets = Cash and Balances with Reserve Bank of India+ Balances with Banks Money at Call 

and Short Notice+ Other Assets+ Advances+ Investments 

 
=1,76,932.42+45,557.69+ 2,66,327.70+21,85,876.92+9,67,021.95 

 
 

= 36,41,716.68cr 

 

 

 
So, 

 
 

The Current Assets of SBI in the year 2018 as per the Balance Sheet (31 March 2018) 

 
 

Current Assets =Cash and Balances with Reserve Bank of India+ Balances with Banks Money at Call 

and Short Notice+ Other Assets+ Advances+ Investments 

 
=1,50,397.18+41,501.46+2,26,994.20+19,34,880.19+10,60,986.72 

 
 

=34,14,759.75cr 
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So, 

 
 

The Current Assets of SBI in the year 2017 as per the Balance Sheet (31 March 2017) 

 

Current Assets = Cash and Balances with Reserve Bank of India+ Balances with Banks Money at Call 

and Short Notice+ Other Assets+ Advances+ Investments 

 
=1,27,997.62+43,974.03+1,54,007.72+15,71,078.38+7,65,989.63 

 
 

=26,63,047.38cr 

 

 

 
So, 

 
 

The Current Assets of SBI in the year 2016 as per the Balance Sheet (31 March 2016) 

 
 

Current Assets = Cash and Balances with Reserve Bank of India+ Balances with Banks Money at Call and 

Short Notice+ Other Assets+ Advances+ Investments 

 
=1,29,629.33+37,838.33+1,40,408.41+14,63,700.42+5,75,651.78 

 
 

=23,47,228.27cr 
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Ø Increase or decrease of Current Assets of SBI In cr 
 
 

PARTICULAR CURRENT 

ASSETS 

 

INCREASE 
(/DECREASE) 
IN NWC 

 

% INCREASE 
(/DECREASE) 
IN NWC 

2016 23,47,228.27   

2017 26,63,047.38 315819.11  
 

13.45% 

2018 34,14,759.75 751712.37 22.01% 

2019 36,41,716.68 226956.93 6.65% 

2020 39,12,954.64 271237.96 7.45% 
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Now 

 
 

The Current Liabilities of SBI in the year 2020, 2019, 2018, 2017 & 2016 as per the Balance Sheet (31 

March 2020) 

current assets Rs. In Cr 

50,00,000.00 

40,00,000.00 

30,00,000.00 

20,00,000.00 

10,00,000.00 

0.00 
2016 2017 2018 2019 2020 

current assets increase/decrease In Next year 



60  

 

So, 

 
 

The Current Liabilities of SBI in the year 2020 as per the Balance Sheet (31 March 2020) 

Current Liabilities = Deposits+ Borrowings 

=32,41,620.73+3,14,655.65 

=35, 56,276.38cr 

 
 

So, 

 
 

The Current Liabilities of SBI in the year 2019 as per the Balance Sheet (31 March 2019) 

Current Liabilities = Deposits+ Borrowings 

=29,11,386.01+4,03,017.12 

 
 

=33,14,403.13cr 

 

So, 

 
 

The Current Liabilities of SBI in the year 2018 as per the Balance Sheet (31 March 2018) 

Current Liabilities = Deposits+ Borrowings 

=27,06,343.29+3,62,142.07 

 
 

=30,68,485.36cr 
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So, 

 
 

The Current Liabilities of SBI in the year 2017 as per the Balance Sheet (31 March 2017) 

Current Liabilities = Deposits+ Borrowings 

= 20,44,751.39+ 3,17,693.66 

 
 

= 23,62,445.05cr 

 

 

 

 

 

 

So, 

 
 

The Current Liabilities of SBI in the year 2016 as per the Balance Sheet (31 March 2016) 

Current Liabilities = Deposits+ Borrowings 

= 17,30,722.44+ 3,23,344.59 

 
 

= 20,54,067.03cr 
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Ø Increase or decrease of Current Liabilities of SBI In cr 
 

 

 
 

PARTICULAR Current 

Liabilities 
 
 

INCREASE 

(/DECREASE) 

IN NWC 

 
 

% INCREASE 

(/DECREASE) IN 

NWC 

2016 20,54,067.03   

2017 23,62,445.05 308378.02  

 
15.13% 

2018 30,68,485.36 700040.31 29.63% 

2019 33,14,403.13 245917.77 8.01% 

2020 35,56,276.38 241873.25 7.30% 
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Therefore, from the above calculation we get that the working capital of SBI in the year 2020,2019, 

2018,2017 & 2016 as per the Balance Sheet (31 March 2020) 

Current Liabilities Rs. IN Cr 

40,00,000.00 

35,00,000.00 

30,00,000.00 

25,00,000.00 

20,00,000.00 

15,00,000.00 

10,00,000.00 

5,00,000.00 

0.00 
2016 2017 2018 2019 2020 

current Liabilities increase/decrease In Next year 
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2020 
 

 

Net Working Capital = Current Assets – Current Liabilities 

 
 

=39,12,954.64- 35,56,276.38 

 
 

=356678.26cr 
 

 

 

 

 

2019 
 

 

Net Working Capital = Current Assets – Current Liabilities 

 
 

=36,41,716.68-33,14,403.13 

 
 

=327313.55cr 
 

 

 

 

 

2018 
 

 

Net Working Capital = Current Assets – Current Liabilities 

 
 

=34,14,759.75-30,68,485.36 

 
 

=346274.39cr 
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2017 
 

 

Net Working Capital = Current Assets – Current Liabilities 

 
 

=26,63,047.38-23,62,445.05 

 
 

=300602.33cr 
 

 

 

 

 

 

 

 

 

2016 
 

 

Net Working Capital = Current Assets – Current Liabilities 

 
 

=23,47,228.27-20,54,067.03 

 
 

=293161.24cr 
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Ø Increase or decrease of Net working capital of SBI 
 

 

 

 

 
 

PARTICULAR 2016 2017 2018 

CURRENT 

ASSETS 

23,47,228.27 26,63,047.38 34,14,759.75 

CURRENT 

LIABILITIES 

20,54,067.03 23,62,445.05 30,68,485.36 

 

NET WORKING 

CAPITAL (NWC) 

2,93,161.24 3,00,602.33 3,46,274.39 

 

 
INCREASE 

(/DECREASE) IN 

NWC 

 7441.09 45672.06 

 

 
% INCREASE 

(/DECREASE) 

IN NWC 

 2.54% 15.20% 
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PARTICULAR 2019 2020 

CURRENT 

ASSETS 

36,41,716.68 39,12,954.64 

CURRENT 

LIABILITIES 

33,14,403.13 35,56,276.38 

 
NET WORKING 

CAPITAL (NWC) 

3,27,313.55 3,56,678.26 

 

 
INCREASE 

(/DECREASE) IN 

NWC 

(18960.84) 29364.71 

 

 
% INCREASE 

(/DECREASE) 
IN NWC 

(5.48)% 8.98% 
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NWC of SBI from 2016-2020 In graphs:- 

Net working capital of SBI Rs In Cr 
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5. Finding, Suggestions & Recommendation 
 

 

 

 

 

 
 

FINDINGS 
 

 
 

The research is conducted with the data of past Five years. And from this past Five years data the 

things that I have finds after the research done are:- 

 

 

 

 
1) Working capital of the company was increasing and showing positive working 

capital per year. It shows good liquidity position. 

 
 

2) In the year 2016-2017 the company`s working capital has increase 2.54% 

 
 

3) In the year 2017-2018 the company`s working capital has increase 15.20% 

 
 

4) In the year 2018-2019 the company`s working capital has decrease (5.48)% 

 

5) In the year 2019-2020 the company`s working capital has increase 8.98% 

 

6) Positive working capital indicates that company has the ability of payments of 

short terms liabilities. 

 

 
7) Working capital increased because of increment in the current assets is more than 

increase in the current liabilities. 

 
 

8) The Company’s current assets were always more than requirement it affect on 

profitability of the company. 
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9) Current assets are more than current liabilities indicate that company used long term 

funds for short term requirement, where long term funds are most costly then short 

term funds. 

 

 
 

10) Current assets components shows sundry debtors were the major part in current assets 

it shows that the inefficient receivables collection management. 

 

 

 

 

SUGGESTI ONS 
 

 

The research is conducted with the data of past Five years. However, better insight could be obtained if 

the research is continued with the data for more number of years. 

 

 
• There should maintain proper management in inventory. 

 

• Current assets should not be exceeding over because it is increase the investment of the 

company. 

 
• The Net Working Capital should be in a balance condition it should not be fluctuate 

excessively. 

 

 
All over company should manage the NWC of the company in such a way that it should enhance the 

effectiveness and efficiency of the company`s profitability. 
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Recommendation 
 

 

Recommendation can be used by SBI for the betterment increased of the firm, after study and 

analysis of project report on study of working capital management. I would like to recommend. 

 

 

 

1. Company should raise funds through short term sources for short term requirement of funds, 

which comparatively economical as compare to long term funds. 

 

 
 

2. Company should take control on debtor’s collection period which is major part of current 

assets. 

 

 
 

3. Company has to take control on cash balance because cash is non-earning assets and 

increasing cost of funds. 

 

 

 

Over all the company has good liquidity position and sufficient funds to repayment of liabilities, 

but Company has accepted conservative financial policy to maintaining more current assets 

balance. 
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Conclusion 



74  

 

6. Conclusion 
 

 

Working capital management is important aspect of financial management. The study of working 

capital management of State Bank of India has revealed that the current ratio is in an increasing 

trend. The study has been conducted on working capital management which will help the 

company to manage its working capital efficiently and effectively. 

 

Over all the company has good liquidity position and sufficient funds to repayment 

Of liabilities. Company has accepted conservative financial policy and thus maintaining more 

current assets balance. Company is increasing sales volume per year which supported to the 

company for sustain in the number one position in India. 

 

From this research I found that the overall working capital (WC) of State Bank of India is 

increased by more than 100 percent in the last three years. Which are a significant trend and this 

trend is giving a good sound for the health of the company. 
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ABSTRACT 

 
The “COLLEGE MANAGEMENT SYSTEM” is basically a college website with the 

information of the college. This system is a composition of different pages which consist 

of different modules and panels. The management system provides the information of 

courses, faculty, the admission, the events conducted by the college, academics, library 

and the placement. It is an overall management system of Chandrabhan Sharma College 

of Arts, Science and Commerce. 
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PREFACE 

 
It gives me immense pleasure to present the project on “COLLEGE WEBSITE“of 

“CHANDRABHAN SHARMA COLLEGE OF ARTS, SCIENCE AND COMMERCE” 

preparedsincerely, punctually and with utmost efforts. 

 
The contents of this book are presented into many chapters, in order to ease reading. The project has 

been illustrated with precise data elucidated with neat Dataflow diagram, Entity-Relationship 

diagram and Structure diagram that simplify the understanding of the project. The project includes 

the software development tools. 

Meticulous care has been taken to make this project perfect and useful in every respect. 
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INTRODUCTION 
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1.1 BACKGROUND– 

 
We are developing a college website for Chandrabhan Sharma College of Arts, 

Science and Commerce which will work as guidance for exploring the college. This 

website will bring as to understand the courses available, the faculty members and delve 

into different clubs under different management. This website will help the parents to 

know the college from anywhere as the parents can delve the college by knowing the 

different streams, the subject, and the syllabus as well can scrutinize the college for their 

children. 

The proposed website is an effective replacement to the current website with 

improvements in overall website appearance, accessibility and usability. It will also 

provide a better authentication so that the site is secured for all the users. The college 

website will be in such a way that it will give a better outlook to the site visitors. In an 

effort to provide betterment and prioritize an important tool for a college, we undertook 

the development of a website guide for the college. 
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1.2 OBJECTIVE & SCOPE– 

 
1. This is a web oriented application which allows us to access the whole 

information about the college, staffs, students, facilities etc. 

2. To make a website which is reliable, updated appropriately as and when required 

and available 24/7 for the users. 

3. To bring ease for the parents as well as students as they can seek the college 

without wandering. 

4. The main objective of the website is to provide overall satisfaction. 

5. This application provides a virtual tour of campus here we will get the latest 

information about the students and staffs. 

6. Provide a great user interface which is eye catching. 

7. Manage the website data efficiently. 

8. It also provides support that a faculty can also check about his daily schedule, can 

upload assignments, and notices to the students. 

9. Giving the best user experience while using the system. 

10. Provide the product as per the latest technology available. 
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1.3 PURPOSE, SCOPE & APPLICABILITY– 

 

 
 

1.3.1. PURPOSE– 

 
The purpose of the website is to collect all the contents with all the specific 

requirements for a good college website with all the necessary detailing. We hope for 

achieving a better alignment. The proposed website is an effective replacement of the 

current website of the college with all the basic and necessary requirements with 

enhancement and advancement in view of overall site visitors. It contains all the 

information in a structured and cream layered manner so that the visitor can access the 

site easily and smoothly without any kind of hurdle 

By the development of this website it will bring an ease to the students, 

teachers as well as parents as it has the syllabus, courses available, the faculty 

members as well the campus for the students to explore themselves and understand 

what their aim is, by understanding the course and the subject. The major purpose is 

to understand the college in a single view without creating any kind of mishap. 
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1.3.2. SCOPE– 

 
This website is being developed for college and is intended to use by 

individuals with web access who are interested in obtaining bachelor’s degree in 

computer. This is also very useful for faculty and students of college. Well-built 

websites are made with a lot of planning in order to function as needed, reach the 

right people, and accomplish all goals. 

 

 College information: Through this service one can access the complete 

information about the college campus such as courses available, admission 

procedure, placements, college events, achievements, etc. 

 Student tracking: Any company or any organization that want to check the 

summary about the student of the college, so that they will be able to choose the 

particular students for their campus placement and for that purpose they will be 

given a particular link through which they can access the information required. 

 Exam Notification: This facility notifies students and parents about examination 

schedule. This brings an ease to know the timetable, the practical dates and the 

recent updates by the Mumbai University. 

 Events: It will give information about different events that will be conducted by 

college time to time. Information about these events will be updated by 

administrator. These events are conducted by the different stream and this part 

of the committee helps to nourish the students and to understand their extra- 

curricular activities. 

 Information about staff: It will help in maintaining complete information about 

college faculty members such as their department, cadre, date of joining, salary, 

etc. Administrator will register new faculties and remove their account when they 

leave thecollege. 
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1.3.3. APPLICABILITY– 

 
Applicability refers to how the college website is beneficial and what are the uses 

and benefit of the website. College website is integrated web application that 

handles various academic and non-academic activities of a college or academic 

institute. The system can be access by every students or faculties or employee of 

the institution. Every user will have a customized home page with his or her 

profile management facilities, through links that display in the home page; the user 

can access different options of the website. The teaching staff will have their login 

id and password; so that it provides security as well the students can have their 

respective_id. 
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SURVEY OF TECHNOLOGIES: 

The World Wide Web has become an important platform for developing and 

running applications. A vital process while developing web applications is the choice of 

web technologies, on which the application will be built. The developers face a 

dizzying array of platforms, languages, frameworks and technical artifacts to choose 

from. The decision carries consequences on most other decisions in the development 

process. The thesis contains analysis, classifications, and comparison of web 

technologies supporting Web applicationdevelopment. 

The beginning contains the World Wide Web history and affiliatedtechnologies. 

Followed by analysis of web development platforms .NET, Java and few others like 

HTML, CSS, PHP, etc. Then we present the most popular server-side and client-side 

frameworks. The included comparisons can serve as a roadmap for choosing technical 

artifacts according to specific applicationneeds. 
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2.1 CLIENT-SIDEPROGRAMMING: 

 
Client-side (i.e. frontend) web development involves everything users see on their 

screens.It is the program that runs on the client machine (browser) and deals with the 

user interface/display and any other processing that can happen on client machine like 

reading/writing cookies. 

1) Interact with temporary storage 

2) Make interactive web pages 

3) Interact with local storage 

4) Sending request for data to server 

5) Send request to server 

6) work as an interface between server and user 

 
The Programming languages for client-side programming are: 

1) JavaScript 

2) VBScript 

3) HTML 

4) CSS 

5) AJAX 

 
Here are the major frontend technology stack components: 

 Hypertext Markup Language (HTML) and Cascading Style Sheets (CSS): 

HTMLtellsabrowserhowtodisplaythecontentofwebpages, whileCSS styles that 

content. Bootstrap is a helpful framework for managing HTML and CSS.CSS 

describes how HTML elements are to be displayed on screen, paper, or in other 

media. CSS saves a lot of work. It can control the layout of multiple web pages all 

at once. 

CSS can be added to HTML elements in 3 ways: 

 Inline - by using the style attribute in HTML elements 

 Internal - by using a <style> element in the <head> section 

 External - by using an external CSS file 
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 JavaScript (JS): 

JSmakeswebpagesinteractive.TherearemanyJavaScriptlibraries(such as 

jQuery, React.js, and Zepto.js) and frameworks (such as Angular, Vue, 

Backbone, and Ember) for faster and easier webdevelopment.JavaScript (JS) is 

a lightweight, interpreted, or just-in-time compiled programming language with 

first-class functions. While it is most well-known as the scripting language for 

Web pages, many non-browser environments also use it, such as Node.js, 

Apache_CouchDB. 
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2.2 SERVER-SIDEPROGRAMMING: 

The server side isn’t visible to users, but it powers the client side, just as a 

power station generates electricity for your house. The challenge lies mainly in the 

choice of server-side technologies for developing your webapplication. 

As for server-side programming languages, they are used to create the logic of 

websites and applications. Frameworks for programming languages offer lots of tools 

for simpler and faster coding. Let’s mention some of the popular programming 

languages and their major frameworks (in parentheses): 

 Ruby (Ruby onRails) 

 Python (Django, Flask,Pylons) 

 PHP(Laravel) 

 Java(Spring) 

 Scala(Play) 

Node.js, a JavaScript runtime, is also used for backend programming. 

Yourwebapplicationneedsaplacetostoreitsdata,andthat’swhatadatabaseis used 

for. There are two types of databases: relational and non-relational (the latter being 

subdivided into several categories), each having its pros and cons. Here are the most 

common databases for webdevelopment: 

 MySQL(relational) 

 PostgreSQL(relational) 

 MongoDB (non-relational,document) 

To develop a web application, you need to select the server, database, 

programming language, framework, and frontend tools that you’re going to use. These 

web development technologies build on top of each other and are, in fact, collectively 

called a stack. 
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2.3 TECHNOLOGIES THAT HAVE BEEN USED: 

 
 

2.3.1 HTML: 

HTML is the acronym for HyperText Markup Language. It is a form of 

programming language that is used to make web pages on the internet viewable. So, it 

can be said that it is because of HTML that web pages are interesting to look at, but the 

importance of HTML is often taken for granted. 

Prior to the introduction of HTML, the designing of a web page was limited to a 

notepad and the use of your imagination. As there were no HTML editors, web 

developers had to learn a coding language by going to school, which was a rather 

tedious and lengthy procedure. 

With the introduction of HTML code, there was no need to type in HTML from 
scratch. 

Since then, many HTML editors have emerged. 
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2.3.2 CSS: 

CSS stands for Cascading Style Sheets. CSS is a standard style sheet language 

used for describing the presentation (i.e. the layout and formatting) of the web pages. 

PriortoCSS,nearlyallofthepresentationalattributesofHTMLdocumentswere 

contained within the HTML markup (specifically inside the HTML tags); all the font 

colors, background styles, element alignments, borders, and sizes had to be explicitly 

described within theHTML. 

As a result, development of the large websites became a long and expensive 

process, since the style information was repeatedly added to every single page of the 

website. 

To solve this problem and improve web presentation capabilities CSS was 

introduced by World Wide Web Consortium (W3C) in 1996. CSS was designed to 

enable the separation of presentation and content. Now web designers can move the 

formatting information of the web pages to a separate style sheet which results in 

considerably simpler HTML markup, and better maintainability. 
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panel 

Normalize 

2.3.3 BOOT STRAP: 

Bootstrap is a free and open-source CSS framework directed at responsive, mobile-first 

front-end web development. It contains CSS- and JavaScript-based design templates for 

typography, forms, buttons, navigation, and other interface components. Bootstrap 4 is the 

newest version of Bootstrap; with new components, faster stylesheet and more 

responsiveness. Bootstrap 4 supports the latest, stable releases of all major browsers and 

platforms. 

 

 Major rewrite of the code 

 Replacing Less with Sass 
 

 Addition of 

on 

, a collection of element-specific CSS changes in a single file, based 

 Dropping support for IE8, IE9, and iOS 6 

 CSS Flexible Box support 

 Adding navigation customization options 

 Adding responsive spacing and sizing utilities 

 Switching from the pixels unit in CSS to root ems 

 Increasing global font size from 14px to 16px 
 

 Dropping the , , pager , and components 
 

 Huge number of utility classes 

 Improved form styling, buttons, drop-down menus, media objects and image classes 

thumbnail well 

Reboot 

https://www.w3schools.com/bootstrap4/default.asp
https://en.wikipedia.org/wiki/Less_(stylesheet_language)
https://en.wikipedia.org/wiki/Sass_(stylesheet_language)
https://en.wikipedia.org/wiki/Internet_Explorer_8
https://en.wikipedia.org/wiki/Internet_Explorer_8
https://en.wikipedia.org/wiki/IOS_6
https://en.wikipedia.org/wiki/CSS_Flexible_Box_Layout
https://en.wikipedia.org/wiki/Pixel
https://en.wikipedia.org/wiki/Root_em
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2.3.4 MySQL: 

MySQL is an open-source relational database management system (RDBMS). Its name 

is a combination of “My”, the name of co-founders Michael Widenius's daughter, and 

"SQL", the abbreviation for Structured Query Language. The MySQL development 

project has made its source code available under the terms of the GNU General Public 

License, as well as under a variety of proprietary agreements. MySQL was owned and 

sponsored by a single for-profit firm, the Swedish company MySQL AB, now owned 

by Oracle Corporation. For proprietary use, several paid editions are available and offer 

additionalfunctionality. 
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2.3.5 JAVA SCRIPT: 

 
JavaScript is the programming language of HTML and the Web. JavaScript is easy to 

learn. JavaScript to program the behavior of web pages. Web pages are not the only place 

where JavaScript is used. Many desktop and server programs use JavaScript. Node.js is the 

best known. Some databases, like MongoDB and CouchDB, also use JavaScript as their 

programming language. JavaScript and Java are completely different languages, both in 

concept and design.JavaScript was invented by Brendan Eich in 1995, and became an ECMA 

standard in 1997.ECMA-262 is the official name of the standard. ECMAScript is the official 

name of the language. 

https://www.w3schools.com/java/default.asp
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2.3.6 jQuery: 

 
jQuery is a JavaScript Library. jQuery greatly simplifies JavaScript programming. jQuery is 

easy to learn. jQuery is a lightweight, "write less, do more", JavaScript library. The purpose 

of jQuery is to make it much easier to use JavaScript on your website. jQuery takes a lot of 

common tasks that require many lines of JavaScript code to accomplish, and wraps them into 

methods that you can call with a single line of code. jQuery also simplifies a lot of the 

complicated things from JavaScript, like AJAX calls and DOM manipulation. 

 

The jQuery library contains the following features: 

 
 HTML/DO Mmanipulation 

 CSS manipulation 

 HTML event methods 

 Effects and animations 

 AJAX 

 Utilities 
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2.3.7 AJAX: 

 
Ajax is a set of web development techniques using many web technologies on the client 

side to create asynchronous web applications. With Ajax, web applications can send and retrieve 

data from a server asynchronously without interfering with the display and behavior of the 

existing page. 

 

AJAX is a developer's dream, because you can: 

 
 Update a web page without reloading the page 

 Request data from a server - after the page has loaded 

 Receive data from a server - after the page has loaded 

 Send data to a server - in the background 
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2.3.8 PHP: 

 
PHP is a popular general-purpose scripting language that is especially suited to web 

development. PHP code is usually processed on a web server by a PHP interpreter implemented as 

a module, a daemon or as a Common Gateway Interface (CGI) executable. On a web server, the 

result of the interpreted and executed PHP code – which may be any type of data, such as generated 

HTML or binary image data – would form the whole or part of a HTTP response. Various web 

template systems, web content management systems, and web frameworks exist which can be 

employed to orchestrate or facilitate the generation of that response. Additionally, PHP can be used 

for many programming tasks outside of the web context, such as standalone graphical 

applications and robotic drone control. Arbitrary PHP code can also be interpreted and executed 

via command line interface (CLI). 

https://en.wikipedia.org/wiki/Interpreter_(computing)
https://en.wikipedia.org/wiki/Plugin_(computing)
https://en.wikipedia.org/wiki/Daemon_(computing)
https://en.wikipedia.org/wiki/Common_Gateway_Interface
https://en.wikipedia.org/wiki/Web_template_system
https://en.wikipedia.org/wiki/Web_template_system
https://en.wikipedia.org/wiki/Content_management_system
https://en.wikipedia.org/wiki/Web_framework
https://en.wikipedia.org/wiki/Computer_software
https://en.wikipedia.org/wiki/Computer_software
https://en.wikipedia.org/wiki/Graphical_user_interface
https://en.wikipedia.org/wiki/Unmanned_aerial_vehicle
https://en.wikipedia.org/wiki/Command-line_interface
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2.4 WHY THE ABOVE TECHNOLOGIES? 

HTML (the Hypertext Markup Language) and CSS (Cascading Style Sheets) 

are two of the core technologies for building Web pages. HTML provides the structure 

of the page, CSS the (visual and aural) layout, for a variety of devices. Along with 

graphics and scripting, HTML and CSS are the basis of building Web pages and Web 

Applications. 

Java Enterprise Edition to develop browser-based web/enterprise applications. The Java 

EE containers will take care of system level services like concurrency, transaction, 

security, naming…etc. 

MySQL has one major advantage since it is free, it is usually available   on 

shared hosting packages and can be easily set up in a Linux, Unix or Windows 

environment. If a web application requires more than a database, requires load 

balancing or sharing, it is easy to set up maybe instances of the database requiring only 

the hardware costs, as opposed to commercial databases that would require a single 

license for eachinstance. 
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3.1 REQUIREMENTS AND ANALYSIS – 

 
System analysis is a process of gathering and interpreting facts, diagnosing problems 

and the information about the college to recommend improvements on the system. It is a 

problem solving activity that requires intensive communication between the system users and 

system developers. System analysis or study is an important phase of any system 

development process. The system is studied to the minutest detail and analyzed. The system 

analyst plays the role of the interrogator and dwells deep into the working of the present 

system. 

The system is viewed as whole and the input to the system are identified. System analysis is 

concerned with becoming aware of the problem, identifying the relevant and decisional 

variables, analyzing and synthesizing the various factors and determining an optimal or least 

a satisfactory solution or program ofactions 

The data collected by these sources must be scrutinized to arrive to a conclusion. This system 

is called the existing system. Now the existing system is subjected to close study and problem 

areas are identified. The designer now functions as a problem solver and tries to sort out the 

difficulties that the enterprise faces. The solutions are given as proposals. The proposal is 

then weighed with the existing system analytically and the best one is selected. The proposal 

is reviewed on user request and suitable changes are made. This is loop that ends as soon as 

the user is satisfied with proposal. Preliminary study is the process of gathering and 

interpreting facts, using the information for the further studies on thesystem. 
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3.2 EXISTING SYSTEM – 

 
 

The system which is used nowadays has few drawbacks which are to be improved for better 

performance. The existing system which we use in our college is traditional process that 

includes a complete manual process. Nowadays, education is playing a very significant role 

in the society. Day-by-day, the percentage of illiterates are decreasing and the percentage of 

literates is increasing. The current system has no application to provide a communication 

between the faculty and the student by the mobile for a specific college as well as for 

managing the faculty and students and there is no application developed for communication 

by giving system predefined methods. 
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3.3 PROPOSED SYSTEM– 

 
The software is prepared by programming language PHP and MySQL database. The software 

will manage all the functionalities of the college and promote the college among the student 

fraternities all over the world. The software is on one hand error free and use friendly and on 

the other hand will reduce consumption of paper, time, and power that is to say it will reduce 

costs to a great extent. The site opens with a home page that gives introduction of the college. 

There are courses tab describing different courses offered, fees tab displaying fee structure. 
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3.4 REQUIREMENT SPECIFICATION– 

 
College Management System PHP Modules 

 
3.4.1 Admin: All the activities are visible only by authorized persons or admins of 

the software. They can access it any time and can change it anytime. They 

have the access to add and remove various features to the system as well. 

Admin have their own panelstoo. 

 

3.4.2 Students: All the details about the existing students. Students can see their 

details such as their results, attendances, and marks in midterms and many more. 
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3.5 PLANNING AND SCHEDULING – 

 
 Planning and scheduling is the most important work whether it is computerized ornot.

 While planning the project, scheduling is important because duration of the project 

completion issignificant.

A Giant chart, commonly used in project management, is one of the most popular and useful 

ways of showing activities (task or event) displayed against time. On the left of the chart is a 

list of the activities and along the top is suitable time scale. Each activity is represented by a 

bar; the position and length of the bar reflects the start date, duration and end of the activity. 

This allows seeing the proper glance. 

 
 What are the major phases andactivities?

 How much time each activity is to betaken?

 How much activity begins andends?

 When the project starts andends?
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3.6 SOFTWARE AND HARDWARE REQUIREMENTS– 

 
HARDWARE REQUIREMENTS: 

 

3.4.3 Processor – DualCore 
 

3.4.4 Memory – 1GBRAM 

 

3.4.5 Local Area NetworkPreferable 

 

3.4.6 Platform - Windows 7, 8 &10 

 

3.4.7 Disk space-4GB(minimum) 

 

3.4.8 Phone: Android SupportedSmartphone. 

 

3.4.9 Mouse – AnyStandard 

 

3.4.10 Keyboard – AnyStandard 

 

3.4.11 Monitor – Any colourmonitor 

 
SOFTWARE REQUIREMENTS: 

 
3.4.12 HTML 

3.4.13 CSS 

3.4.14 BOOTSTRAP 

3.4.15 JAVASCRIPT 

3.4.16 PHP 

3.4.17 DATABASE- MySQLServer 

3.4.18 AJAX 

3.4.19 jQUERY 
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3.7 CONCEPTUAL MODELS – 

User Module– 

1. Home 

2. About Us 

3. Courses 

4. Academics 

5. Library 

6. Faculty 

7. Alumni 

8. Placement 

9. Committee 

10. Events 

11. NAAC 

12. IQAC 

13. Contact Us 

14. Admin Panel 
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1. Home -The home page is about the vision, mission and the philosophy of the 

college. The message by the trustee and the principal of the college is 

provided along with the information of our mentor. 

2. About Us – This page would tell you about the establishment ofthe college, 

the mentor of thecollege. 

3. Courses – This page will give the full description of different courses such as 

B.COM, BFM, BMS, BAF, BSCIT, BCA and manyothers. 

4. Academics –This page consists of admission, the intake of courses and the 

result. The admission panel consist of both i.e. the degree as well as junior. 

5. Library –This page will explain you briefly the various plans for the book 

borrowing, book catalog for searching the books and oldquestion papers. 

6. Faculty – This is the page for the information of the teachers of different courses 

and their coordinator. 

7. Alumni – This page will describe the ex-students of the college who share 

their experience for the betterment of the otherstudents. 

8. Placement – This page is to know how many students are enrolled in various 

companies. 

9. Committee – This page let you know about different clubs such as Women 

Development Cell, NSS, DLLE, Rotaract Club, Library Committee, 

Placement Cell and manymore. 

10. Events –This page is a combination of multiplepanels which has different 

event consisting in it and some of them are Seminar/ Conference, 

Workshops, Industrial Visit and many more. 

11. NAAC –This page consists of the NAAC certificate, AQR Report and the 

NAAC Peer team report. 

12. IQAC –The IQAC page indulges of the student satisfaction survey, minutes 

of IQAC meeting, institutional distinctiveness and many more. 

13. Contact Us –This page has the address of the college with the map and 

directions and the contact number of the college. 

14. Admin Panel -All the activities are visible only by authorized persons or 

admins of the software. They can access it any time and can change it 

anytime. They have the access to add and remove various features to the 

system as well. Admin have their own panels too. 
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LOGIN ADMIN CMS 

3.8 DATA FLOW DIAGRAM – 

The discussion in defines the DFD as a technique used to represent graphically data flow 

through the system, and interactions between the system and databases. The sources and 

the destination of that information, and where that information is stored. 

 

 

Level 0: 
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Alumni 

Registration 

3.9 Use Case Diagram: 
 
 

 

 

A use case diagram is graphic depiction of the implementation among the elements of a 

system. A use case is methodology used in system analysis to identify, clarify, and 

organize system requirements. The actors, usually individual as involved with the 

system defined according to theirroles. 

There are two actor one is student & Admin 

 Student can access result , marks ,attendance & collegeinformation 

 Admin can Add, View, Delete and update information in thesystem. 
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CHAPTER 4 

SYSTEM DESIGN 
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Systems design is the process of defining the architecture, modules, interfaces,and data for 

a system to satisfy specified requirements. Systems design could be seen as theapplication 

of systems theory to product development. There is some overlap with thedisciplines of 

systems analysis, systems architecture and systems engineering. 

https://en.wikipedia.org/wiki/Systems_architecture
https://en.wikipedia.org/wiki/Data
https://en.wikipedia.org/wiki/System
https://en.wikipedia.org/wiki/Requirement
https://en.wikipedia.org/wiki/Systems_theory
https://en.wikipedia.org/wiki/Product_development
https://en.wikipedia.org/wiki/Systems_analysis
https://en.wikipedia.org/wiki/Systems_analysis
https://en.wikipedia.org/wiki/Systems_engineering
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4.1 FUNCTIONAL REQUIREMENTS: 

 
 

• Admin panel: 

The admin can approve or allow (add) and deny or delete the user or user information. Admin can 

update and can change papers. Output: add successfully in database. Processing: the system will 

insert selected data into database. 

• Logout description: 

The system provides the skill to logout from the site. Input: select logout option. 

Output: logout from the system. 

Processing: User will logout. 

 
 

4.2 NON-FUNCTIONAL REQUIREMENTS: 

 
 

• Performance requirements: 

✓  The system needs to reliable. 

✓  If unable to process the request. Then suitable error message. 

✓  Web page is loaded within few seconds. 

• Safety requirements: 

✓  The details need to be maintained properly. 

✓  Users must be authenticated. 

✓  The database must be kept backed up. 

• Security requirements: 

✓  After entering the username and password, the user can access his profile. 

✓  The details of user must be safe and protected. 
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4.3 MAIN MODULES OF THE PROJECT 

 
This project has the following modules, to manage all requirement of the college information 

 

1. College Detail 

2. Result Download 

3. Alumni Registration 

4.Resume Sending 

5.Admin Panel (manage all information of the College) 
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4. 4 SCHEMA DESIGN 

4.4.1: ENTITY RELATIONSHIP DIAGRAM: 

Entity-Relationship Model (E-R model) in software engineering is an abstract way to 

describe a database. It demonstrates the how entity such as doctor, human is relating to each other 

within a system. It is widely used. An ER Diagram is a rational representation of an organization’s 

data, and consists of three major components. 

• Entities 

Major categories of data are represented by rectangles. An Entity is a person, place, object, 

event, or idea that an organization wants to keep data on. Each entity has a single identity that 

differentiates it from other entities. 

• Attributes 

Characteristics and property of entities are the attributes and are listed inside entity 

rectangles. 

• Relationships 

Relationships between entities are represented by lines. Relationships link the various 

components in an E-R diagram together. There are 3 types of relationship which is as follow: One to 

one relationship, one to many relationships, many to many relationships. 

 

 

 
Represent as data entry and its entity 

 

 

 

 
Relationship describe how entities interact there are cardinality or ordinarily which represent the 

relationship cardinality set between two classes. 

 
Example 

 

 
one to one (1 to 1) 

one to many (1 to *) 

many to many (* to *) 

many to one (* to 1) 
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Fig. Entity Relationship Diagram for Admin Panel 

Admin Panel 

Admin 
 
+ User Id 

+ Password 

Manage 

+ Course Intake 
+ Result 
+ Student Detail 

+ Faculty Detail 

+ Notice 

+ Event 

+ Alumni Registration 

+ Resume 
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Admin Login 

 
Operations 

4.5 LOGIC DIAGRAM 

 
 A diagram in the field of logic. 

 Any non-spatial, abstract diagram. 

 Any schematic display of the logical relationships of project activities. 

 A graphical representation of a program using formal logic. 

 A flow chart of hardware circuits or program logic. 
 

 

 

 

 

 
Logout 
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4.6 CODE 

 
In designing phase, we have already taken all the major decision regarding the system, now it’s time 

to develop the physical system. We will consider designing phase output as input for the coding 

phase. The basic role of this phase is to convert designing into code using the programming 

language decided in the designing phase. The well-developed code in this phase can help to reduce 

the efforts required in testing and maintenance. But even we make any silly mistake; it may lead us 

to put extra efforts in testing and maintenance. 

 
As we are going to use the agile development model for our project development this makes it hard 

for one to take requirement again and again from the user if they want any change. This results in 

tedious work in the coding phase. As agile is very much popular for the development of software 

that also makes it easy for one to write code in it. 
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Admin Login Code 

 

<!DOCTYPE html> 

<html lang="en"> 

<head> 

<title>Admin Login-Chandrabhan Sharma College</title> 

<link rel="icon" type="image/png" href="LOGO/Fevicon_logo.png" sizes="32x32"> 

<meta charset="utf-8"> 

<meta name="description" content="#"> 

<meta name="keywords" content="#"> 

<meta name="viewport" content="width=device-width, initial-scale=1.0, user-scalable=no"> 

<link rel="stylesheet" href="csc_style.css"> 

<link rel="stylesheet" href="https://unpkg.com/aos@next/dist/aos.css"/> 

<link rel="stylesheet" 

href="https://maxcdn.bootstrapcdn.com/bootstrap/3.3.7/css/bootstrap.min.css"> 

<script src="https://ajax.googleapis.com/ajax/libs/jquery/3.3.1/jquery.min.js"></script> 

<script src="https://maxcdn.bootstrapcdn.com/bootstrap/3.3.7/js/bootstrap.min.js"></script> 

<link rel="stylesheet" href="https://use.fontawesome.com/releases/v5.3.1/css/all.css"> 

<link href="//netdna.bootstrapcdn.com/font-awesome/3.2.1/css/font-awesome.css" 
rel="stylesheet"> 

<script src="//code.jquery.com/jquery-1.11.1.min.js"></script> 

<link rel="stylesheet" 

href="https://cdnjs.cloudflare.com/ajax/libs/animate.css/3.7.0/animate.min.css"> 

<link 

href="https://fonts.googleapis.com/css?family=Gelasio|Oswald|PT+Sans|Merriweather+Sans|Noto+ 

Sans+SC&display=swap" rel="stylesheet"> 

<script src="https://unpkg.com/sweetalert/dist/sweetalert.min.js"></script> 

</head> 

<body> 

</div> 

<div class="bg_login"> 

<div class="container"> 

<div class="row"> 

<div class="col-sm-8"> 

<div class="Adclg_name">Welcome to<br>Chandrabhan Sharma College of Arts, Science & 

Commerce</div> 

<span class="admin_text">Admin Login → </span> 

</div> 

<div class="col-sm-4 login"> 

<form action="login_authencation.php" method="POST" id="mylogin"> 

<img src="LOGO/Login_GIF.gif" alt="logi_loader" style="display:none; height:50px; 
width:auto;" id="loaderImg"> 

<div class="login_title">Login</div> 

<?php 

if(isset($_GET['msg'])) 

{ 

echo"<script>swal({ 

title: 'Warning!', 

text: 'Password is Incorrect', 

icon: 'warning', 

});</script>"; 

https://unpkg.com/aos%40next/dist/aos.css
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} 

if(isset($_GET['msge'])) 
{ 

echo"<script>swal({ 

title: 'Warning!', 

text: 'Wrong user Id or User dose not exist!', 

icon: 'warning', 

});</script>"; 

} 

if(isset($_GET['login'])) 

{ 

echo"<script>swal({ 

title: 'Warning!', 

text: 'Login First!', 

icon: 'warning', 

});</script>"; 

} 

?> 
<input type="text" name="userid" placeholder="Enter User ID" class="login_field" 

autocomplete="off" required><br> 

<input type="password" name="password" placeholder="Enter Password"class="login_field" 

autocomplete="off" required><br> 

<input type="Submit" name="" value="Login" class="login_btn"> 

</form> 

<div class="admin_copyright"> 

<center><img src="LOGO/Logo_ICON.png" class="img-responsive admin_logo"></center><p 

style="color:#e65c00;">Chandrabhan Sharma College of Arts, Science & Commerce</p><a 

href="index.php"><p style="color:black;">Back to Home Page</p></a></div> 

</div> 

</div> 

</div> 

</div> 

<script type="text/javascript"> 

$(function(){ 

$('#mylogin').submit(function() { 

$('#loaderImg').show(); 

return true; 

}); 

}); 

</script> 

<script> 

var preloader = document.getElementById("loading"); 

function myFunction(){ 

preloader.style.display = 'none'; 

}; 
</script> 

</body> 

</html> 
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4.7 DATA DICTIONARY 

 
List of Tables with Attribute Description and Constraints 

 

1. Login information table 

 

Field Description Type Validity 
Constraint 

User id User ID Varchar(255) NOT NULL 

Password Password Varchar(255) NOT NULL 

 

2. Alumni Registration information table 

 

Field Description Type Validity Constraint 

Firstname First Name Varchar(255) NOT NULL 

Middlename Middle Name Varchar(255) NOT NULL 

Lastname Last Name Varchar(255) NOT NULL 

Contact_no Contact No. Varchar(255) NOT NULL 

Email E-mail Varchar(255) NOT NULL 

Address Address Varchar(255) NOT NULL 

Course Name of Course Varchar(255) NOT NULL 

Profession Higher 
Edu/Employed 

Varchar(255) NOT NULL 

Company_institute Current 
Emp/Institute 

Varchar(255) NOT NULL 

Description Job Description Varchar(255) NOT NULL 

Alumini_year Academic Year Varchar(255) NOT NULL 

Gender Mr./Miss Varchar(255) NOT NULL 

Status Active/Inactive Varchar(255) NOT NULL 

 

 

3. Awards achievement information table 

 
Field Description Type Validity Constraint 

Images Image Longblob NOT NULL 

Description About Achievement Varchar(40000) NOT NULL 

Date Date Date NOT NULL 

Time Time Varchar(255) NOT NULL 
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4. Intake information table 

 
Field Description Type Validity Constraint 

Intake_dept Name of Course Varchar(255) NOT NULL 

Intake_value Intake Int(100) NOT NULL 

 
 

5. Khwaish information table 

 
Field Description Type Validity Constraint 

Title Event Title Varchar(20000) NOT NULL 

Event_date Event Date Varchar(255) NOT NULL 

Evenyt_image Event Image Longblob NOT NULL 

Date Date Date NOT NULL 

Time Time Varchar(255) NOT NULL 

Description Event Description Varchar(40000) NOT NULL 

 
 

6. Pdf Notice information table 

 
Field Description Type Validity Constraint 

Pdf_notice Pdf Longblob NOT NULL 

Date Date Date NOT NULL 

Time Time Varchar(255) NOT NULL 

 
 

7. Placement Resume information table 

 
Field Description Type Validity Constraint 

Name Name Varchar(255) NOT NULL 

Phone Contact Number Varchar(255) NOT NULL 

Email E-mail Varchar(255) NOT NULL 

Department Department Varchar(255) NOT NULL 

Resume Upload Resume Longblob NOT NULL 
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8. Result information table 

 
Field Description Type Validity Constraint 

Department_Name Department Varchar(255) NOT NULL 

Class Class Varchar(255) NOT NULL 

Result_pdf Upload Result Longblob NOT NULL 

Date Date Date NOT NULL 

Time Time Varchar(30) NOT NULL 

 

 

9. Text Notice information table 

 
Field Description Type Validity Constraint 

Notice Notice Varchar(20000) NOT NULL 

Date Date Date NOT NULL 

Time Time Varchar(255) NOT NULL 

 

 

10. Club Event information table 

 
Field Description Type Validity Constraint 

Event_name Event Title Varchar(10000) NOT NULL 

Image Event Image Longblob NOT NULL 

Description Description Varchar(40000) NOT NULL 

Department Department Varchar(255) NOT NULL 

Date Date Date NOT NULL 

Time Time Varchar(255) NOT NULL 
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Validation 
 

Only Mobile No. is allowed input field 
 

<input type="text" placeholder="Contact No" class="contact" name="number" pattern="[7896][0- 

9]{9}" title="Invalid Contact Number" autocomplete="off" required> 

 

Only E-mail.is allowed input field 
 

<input type="email" placeholder="Email" class="contact" name="emailid" autocomplete="off" 
required> 

 
Allow to select only one Checkbox 

 

<script type="text/javascript"> 

$(document).ready(function(){ 

$('input:checkbox').click(function() { 

$('input:checkbox').not(this).prop('checked', false); 

}); 

}); 

</script> 

 

Only PDF is allowed in Resume Field 
 

<input type="file" name="myfile" accept="application/pdf" required> 

 

Only Image is allowed in Field 
 

<input type="file" name="image" accept="image/*" required> 
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CHAPTER 5 

IMPLEMENTATION 

AND TESTING 
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5.1 IMPLEMENTATION 

 
Implementation is the way toward guaranteeing that the data framework is operational and afterward 

permitting clients assume control over its task for use and assessments the process of assuring that 

the information system is operational and then allowing users take over its operation for use and 

evaluation. Implementation includes the following activities: 

 

 Obtaining and installing the system hardware.

 Installing the system and making it run on its intended hardware.

 Providing user access to the system.

 Creating and updating the database.

 Training the users on the new system.

 Documenting the system for its users and for those who will be responsible for maintaining 

it in the future.

 Making arrangements to support the users as the system is used.

 Transferring ongoing responsibility for the system from its developers to the operations or 

maintenance part.

 Evaluating the operation and use of the system.

 
The most visible component of implementation process is the system conversion.The four basic 
conversion strategies include: 

 

 Direct Conversion 

 Parallel Conversion 

 Pilot Conversion 

 Phased Conversion 
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1. Direct Conversion : 

 
In direct conversion, the organization stops using the existing system and starts using the 

proposed one at the same time. 

 

2. Parallel Conversion: 

Parallel conversion involves running both existing system as well as proposed system and comparing 

their results. The proposed system is accepted only after the results have matched for an acceptable 

period. 

 

3. Pilot Conversion 

Pilot conversion means introducing the new system to a small part of the organization, expanding its 

use once it is known to operate properly there. Eventually, it will be in use by the entire organization. 

 

4. Phased Conversion : 

Phased conversion implies presenting a framework in stages, one segment or module at any given 

moment, holding up until that one is working legitimately before presenting the next. Means 

introducing a system in stages, one component or module at a time, waiting until that one is operating 

properly before introducing the next. 
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5.2 UNIT TESTING 

 
A unit test, as Agile teams understand the term, is a short program fragment written and maintained 

by the developers on the product team, which exercises some narrow part of the product's source 

code and checks the results. The outcome of a unit test is binary: either "pass" if the program's 

behaviour is consistent with the recorded expectations, or "fail" otherwise. Developers will typically 

write a large number of unit tests (corresponding to a large number of programs behaviours of 

interest), called a "test suite". By common convention dating back at least to the JUnit family of 

tools, the colour red (as in "getting a red bar") represents the failure of one or more tests. The colour 

green ("a green bar") denotes successful execution of "all" unit tests associated with a program. 

 
The term Unit Testing has a different meaning in the industry, denoting an activity or phase in the 

classical Software Development Life Cycle, which distinguishes it from (for instance) System 

Testing. These terms do not necessarily imply anything about automation. To avoid creating 

confusion, some Agile authors have therefore advocated using the term "developer testing", 

distinguishing it from "customer testing" and emphasizing the roles responsible for various types of 

testing. 

 
Unit testing makes it easy for our project to be tested in units so that if there is an error they can be 

solved easily. By using this method, we will have to less work in the testing part. 
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5.3 TEST CASES 

 
Software testing is an investigating conducted to provide stakeholders with information about the 

Quality of the product or service under test. 

 
The Essence of testing is to : 

 
 Catch as many error as possible

 Correct the error

 Track the error to understand their causes and any patterns that may exist

 Revalidate the stability of the solution, including ensuring that the correction of one 

Error does not lead to introduction of another error somewhere else.

 
A primary purpose for this testing is to detect software failures so that defects may be uncovered 

And corrected .The scope of this software testing often include examination of code as well as 

Execution of that code in various environment and condition as well as examining the aspects of 

Code does it do what it is supposed to do and do what it needs to do 

 
Testing is done on the following levels 

 
5.3.1 REGRESSION TESTING – 

 
Regression Testing focuses on finding defects after a major code changes has occurred Specially , 

It seeks to uncover software regression or old bugs that have come back. Such regressions occur 

Whenever software functionality that was previously working correctly stops working as intended. 

 
5.3.2 STABILITY TESTING – 

 
Stability testing checks to see if the software can continuously function well in or above an 

acceptable 

Period .This activity of non-functional software. 

 
5.3.3 USABILITY TESTING – 

 
Usability testing is needed to check if the user interface is easy to use and understand .It approaches 

Towards the use of the application. 
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5.3.4 UNIT TESTING- 

 
The minimal software components (module) are tested 

 
Each unit (Basic Component) of the software is tested to verify that the detailed design for 

the unit has been correctly implemented. 

 
In Black Box testing specification based testing is done to find that each module gives specific 

Output for particular input integration testing. 

 
5.3.5 INTEGRATION TESTING – 

 
Integration Testing is a level of software testing where individual units are combined and tested as a group. 

The purpose of this level of testing is to expose faults in the interaction between integrated units. 

Test drivers and test stubs are used to assist in Integration Testing 
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TEST CASES 
 
 

Sr.N 

o 

Form Name Test 

Conditio 

n 

Step or 

prcedure 

Input 

Test Data 

Expected 

Result 

Actual 

Output 

Pass 

/ 

Fail 

1 login_authencatio 

n 

Check 

login with 

valid 

input 

Username 

with 

wrong 

password 

Username 

“hello” 

Password 

“Password” 

Display 

Message : 

“Passwor 

d is 

Incorrect” 

Display 

Message : 

“Passwor 

d is 

Incorrect” 

Pass 

2 login_authencatio 

n 

Check 

login with 

valid 

input 

Wrong 

username 

With 

correct 

password 

Username 

“Hellow” 

Password 

“password” 

Display 

Message : 

“Wrong 

user Id or 

User dose 

not exist!” 

Display 

Message : 

“Wrong 

user Id or 

User dose 

not exist!” 

Pass 

3 alumini_reg_ 

insert 

Check 

Phone 

Number 

If Number 

is less than 

10digit 

778899776 Display 

Message : 

“Invalid 

Contact 

Number” 

Display 

Message : 

“Invalid 

Contact 

Number” 

Pass 

4 alumini_reg_ 

insert 

Check 

Phone 

Number 

If Number 

is more 

than 

10digit 

7788997765 

2 

Display 

Message : 

“Invalid 

Contact 

Number” 

Display 

Message : 

“Invalid 

Contact 

Number” 

Pass 

5 alumini_reg_inser 

t 

Check 

Email 

Address 

If 

@mail.co 

m not 

specified 

csc.com Display 

Message : 

“Email is 

Expected” 

Display 

Message : 

“Email is 

Expected” 

Pass 

6 resumeupload Check 

Pdf 

If pdf is 

not 

Ak.jpg Display 

Message : 

“Choose 

only PDF” 

Display 

Message : 

“Choose 

only PDF” 

Pass 

7 result_download Check 

Result 

For 

Particular 

class 

If user 

select 

B.Com 

And class 

FY 

(No result 

upload for 

this class) 

Display 

Message : 

“Sorry! 

No Result 

Uploaded 

for this 

class” 

Display 

Message : 

“Sorry! 

No Result 

Uploaded 

for this 

class” 

Pass 
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5.4 TESTING PLANS 

 
First of all, we’ll run through the main functionality of our website that needs to be tested. 

 

 College Information

 Notice

 Event

 Alumni Registration

 Result Downloading

 Resume Sending

 Contact Form

 Login Page

 Admin Panel

 

5.4.1 BROWSER COMPATIBILITY 

 
Extremely important, especially for e-commerce sites, as if the site doesn’t work in a particular browser 

then nobody using that browser can buy anything from you. 

 
This list of browsers will change, as new browsers are released and older browsers aren’t used as much. 

We will be testing all of the functionality listed above in each of the following web browsers: 

 
 Internet Explorer (latest version)

 Mozila Firefox (latest version)

 Google Chrome (latest version)

 
5.4.2 MOBILE DEVICE COMPATIBILITY 

 
If the user wishes our website to be used by visitors viewing it on their smartphone or tablet then 

they will be able to use our website on the following mobile devices: 

 

 Apple iPhone 5

 HTC ONE

 Nokia Lumai 920

 Samsung Galaxy Y

 Samsung Galaxy J7 NXT

 Google Nexsus 7

 Apple iPad Mini
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CHAPTER 6 

RESULTS AND 

DISCUSSIONS 
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6.1 TEST REPORTS 

 
The result of the above test gives the different test and the result as what we give as input 

and what we find as output in the web application. On this we have to register with the all the 

information which is asked by the web application. After that you have to login in the web 

application for the use of the web application. 

The web application give you access to know the courses, faculty and admission which are 

available on the web application. You find a good interface on the web application and also user 

friendly. The web application also provide service if you forgot your password you have to give the 

answer of the question which you have enter at the time of register in the web application if the 

answer is rite then you will get the password of your user name. 

If you want to modify the password than you can change the password after login and you have to 

give input as your old password and the new password and the again new password? If the 

information provide by you is correct than your password get change 
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6.2 PROJECT INFORMATION 

 
Project Overview 

Project Basic Information 

Project Name CSC Website or College Management System 

Name of the Product College Website 

Product Description Chandrabhan Sharma College Website 

Project Description <Mission of the project> 

Conduct testing to verify the quality of this website. 

Ensure the website is released without any defects. 

<Project‟s output product> 

Test summary report and evaluation 

Project Type Testing/ Verification 

Project Duration Start Date 25 Dec 2019 End Date  
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6.3 DOCUMENTATION 
 

HOME PAGE 
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ABOUT US 
 

About the Trust 
 

 

 
 

College History 
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Campus Tour 
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COURSES 
 

Degree College 
 

 

 

 

Junior College 
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ACADEMICS 
 

Admission 

(Degree College) 
 

 
 

(Junior College) 
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Intake Courses and Result 
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LIBRARY 
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FACULTY 
 

Degree college 

Junior college 

Non-Teaching Staff 
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ALUMNI 
 

Registration Form 
 

 
 

Alumni Composition 
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Alumni Member 
 

 

 

 

Alumni Event 
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PLACEMENT 
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COMMITTEE 
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EVENTS 
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NAAC 
 

This page consist of different pdf files which has 

 NAAC Certificate 

 AQR 2017-18 

 NAAC peer report 
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IQAC 
 

Similar to the NAAC page, the IQAC page is composed of the pdfs for: 

 IQAC Composition 

 IQAC Activities 

 Minutes of IQAC Meeting 

 SSR 

 Outcome 

 Student Satisfaction Survey 

 Maintenance of physical activities 

 Institutional Distinctiveness 
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CONTACT US 
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ADMIN LOGIN 
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PDF VIEW 
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CHAPTER 7 

CONCLUSION 

AND 

FUTURE WORK 
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7.1 CONCLUSION 

The main goal of our website is that every student should know about the college and it’s all facility 

which is necessary for student that they know about the college’s facility, faculty, courses and many 

more. 

 It is used to consume the time.

 Easy access.

 With the help of this webpages you can access basic information.

This thesis has attempted the improvement of the teaching-learning process in higher educational 

institutions by using knowledge management. The unique feature in this project is that it covers 

almost every part of an educational organization which is very important to improve the quality of 

education. This research is a starting attempt to analyze, evaluate and improve the performance of 

faculty members and students, to enhance the quality of higher education and the higher educational 

system. The results discussed show that there is a commendable improvement in the knowledge 

management system, student performance improvement system and faculty performance, designed 

from the knowledge collected and stored in the knowledge portal. The higher educational 

institutions can use such systems to enhance their overall performance. Knowledge management 

systems in institutions can improve their policies, enhance their strategies, and improve the quality 

of the management system. 

 The application provides appropriate information to users according to the chosen service

 The project is designed keeping in view the day to day problems faced by a college

 Deployment of our application will certainly help the college to reduce unnecessary wastage 

of time in personally going to each department for some information
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7.2 SCOPE FOR FUTURE DEVELOPMENT 
 

The project has a very vast scope in future. The project can be implemented on intranet in future. 

Project can be updated in future as and when requirement for the same arises, as it is very flexible in 

terms of expansion. With the proposed software of College Management System ready and fully 

functional and hence run the entire work in a much better, accurate and error free manner. The 

following are the future scope for the project. 

 

 Update the academics with more advance vision 

 
 Post the new information and a very recent update through android 

 
 Individual Attendance system with photo using Student login 
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7.3 FUTURE RESEARCH 

 

A number of directions can be followed as an extension of this project. Some challenges and open 

questions still to be explored in the website work are as follows: 

 Identifying new sources of implicit knowledge

 New methods for extraction of information of college

 New methods to improve the performance of educational institutions

 Online examination module would be introduced to conduct online examination

 The faculty can upload the videos of their lectures on this site and the students who has 

missed those classes can view those videos

 
 

Awareness and right information about any college is essential for both; the 

development of student as well as faculty. 
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The objective of the study is to have a comparative study of the Public sectorBanks and Private Sector Banks in

and also to find out the most preferred Banking Sector among them. For the above study a questionnaire was

designedand the same was provided to the respondents for their valuable in puts. Some of the inputs were taken

from Qualtrics Survey Software. All the aspects of the study included introduction of the study, objective of the

study, research methodology, literature view, data interpretation and analysis, finding, and recommendations.

The study suggests that in this part of the country the Public Sector Banks are ahead of the Private Sector Banks.

The main reasons according to study are the trust and reliability factor and the location of the branch (Financial

Inclusion policy of Reserve Bank of India) The data collection of the study was mainly taken from primary

source i.e., Questionnaire. and secondary source.
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CHAPTER:1

INTRODUCTION
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In India, banking is the foundation for the country's economic progress. With the growth of technology and

consideration of people's demands, major changes in the banking system and administration have occurred over

time.

There are three stages to the growth of the banking sector:

The Early Phase, which lasted from 1770 to 1969, was Phase I.

Phase II: From 1969 through 1991, the country was nationalized.

Phase III: The Liberalization or Banking Sector Reforms Phase started in 1991 and is still going strong today.
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Pre Independence Period (1786-1947)

The "Bank of Hindustan," founded in 1770 in the then-Indian city of Calcutta, was the country's first bank.

However, this bank did not succeed and closed its doors in 1832. Over 600 banks were registered in the

country prior to independence, but only a few managed to survive. Various more banks in India followed

in the footsteps of the Bank of Hindustan. They were as follows:

The General Bank of India (1786-1791)

Oudh Commercial Bank (1881-1958)

Bank of Bengal (1809)

Bank of Bombay (1840)

Bank of Madras (1843)

During British administration in India, the East India Company established three banks known as the

Presidential Banks: Bank of Bengal, Bank of Bombay, and Bank of Madras. In 1921, all three banks

were amalgamated into one single bank known as the "Imperial Bank of India." In 1955, the Imperial

Bank of India was nationalized and renamed The State Bank of India, which is now the largest public

sector bank in India.

Name of the financial institution

Bank Name Year of Establishment

Allahabad Bank 1865

Punjab National Bank 1894

Bank of India 1906

Central Bank of India 1911

Canara Bank 1906

Bank of Baroda 1908



11

Post Independence Period (1947-1991)

When India gained independence, the country's essential banks were run by private

individuals, which was a source of concern because people in rural areas were still reliant

on money lenders for financial support.

The then-Government decided to nationalize the banks in order to tackle this situation.

The Banking Regulation Act of 1949 was used to nationalize these banks. The Reserve

Bank of India, on the other hand, was nationalized in 1949.

Following that, the State Bank of India was established in 1955, and another 14 banks

were nationalized between 1969 and 1991. These were the banks with more than 50

crores in national deposits.

Given below is the list of these 14 Banks nationalized in 1969:

1. Allahabad Bank

2. Bank of India

3. Bank of Baroda

4. Bank of Maharashtra

5. Central Bank of India

6. Canara Bank

7. Dena Bank

8. Indian Overseas Bank

9. Indian Bank

10. Punjab National Bank

11. Syndicate Bank

12. Union Bank of India

13. United Bank

14. UCO Bank
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In the year 1980, another 6 banks were nationalized, taking the number to 20 banks. These

banks included:

1. Andhra Bank

2. Corporation Bank

3. New Bank of India

4. Oriental Bank of Comm.

5. Punjab & Sind Bank

6. Vijaya Bank

Apart from the above mentioned 20 banks, there were seven subsidiaries of SBI which were

nationalized in 1959:

1. State Bank of Patiala

2. State Bank of Hyderabad

3. State Bank of Bikaner & Jaipur

4. State Bank of Mysore

5. State Bank of Travancore

6. State Bank of Saurashtra

7. State Bank of Indore

Except for the State Bank of Saurashtra, which was merged in 2008, and the State Bank of Indore, which

was merged in 2010, all of these banks were merged with the State Bank of India in 2017.

Impact of Nationalisation

The government chose to nationalise the banks for a variety of reasons. The following is an overview of

the impact of nationalising banks in India:

It increased efficiency also it aided in the country's rural and agricultural sectors.

It provided a huge employment opportunity for the people
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The Government used profit gained by Banks for the betterment of the people

The competition was decreased, and work efficiency had increased.

This post-independence period saw significant changes in India's banking sector, as well as in the evolution

of the banking sector.

Liberalisation Period (1991-Till Date)

Once the banks have been formed in the country, they must be monitored and regulated on a

regular basis in order for the banking sector to continue to benefit. The final phase of the

banking sector's evolution, or the current phase, is crucial.

The government decided to establish up a committee under the leadership of Shri. M

Narasimham to supervise the numerous reforms in the Indian banking industry in order to

ensure stability and profitability to the Nationalised Public Sector Banks..

The biggest development was the introduction of Private sector banks in India. RBI gave

license to 10 Private sector banks to establish themselves in the country. These banks

included:

1. Global Trust Bank

2. ICICI Bank

3. HDFC Bank

4. Axis Bank

5. Bank of Punjab

6. IndusInd Bank

7. Centurion Bank

8. IDBI Bank

9. Times Bank

10. Development Credit Bank
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The other measures taken include:

Setting up of branches of the various Foreign Banks in India

The committee announced that RBI and Government would treat both public and

private sector banks equally

Any Foreign Bank could start joint ventures with Indian Banks

Payments banks were introduced with the development in the field of banking and technology

Small Finance Banks were allowed to set their branches across India

A major part of Indian banking moved online with internet banking and apps available for fund

transfer

With the proposed loosening of foreign direct investment norms, the next stage for Indian banking

has been set up. All foreign investors in banks may be given voting rights that are greater than the

current cap of 10%. In 2019, the foreign investment percentage restriction was raised to 49 percent

by Bandhan Bank. With certain limits, it has risen to 74 percent.

The new policy dramatically upset India's banking sector. Until this point, bankers had been

operating on the 4 6 4 system (borrow at 4%, lend at 6%, and go home at 4%). For traditional banks,

the new wave brought a modern outlook and tech-savvy working procedures. All of these contributed

to India's retail boom. People demanded and received more from their banks.

Thus, the history of banking in India demonstrates that, as time and people's demands have changed,

substantial advancements in the banking sector have been made in order to thrive it.
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OBJECTIVE OF STUDY

This research was carried out with a number of crucial goals in mind. The following list summarises the

major goals that the research attempted to achieve.

The results and suggestions in the last section of this study can be used to determine how well these goals

were met.

The Chief Objectives of this study are:-

1. To find the banking sector largely preferred by the customers.

2. To find out the factors which influences the customers to choose a bank.

3. To study the problems faced by the customers in public as well as private sector banks and

also to compare between them.

SCOPE OF THE STUDY

1. The number of respondents surveyed are 100

2. The study is conducted in Mumbai.

3. This study is conducted to analyse the market stand of Public with Private sector Bank

4. Also, to analyse how they work differently in India.



16

LIMITATIONS OF STUDY

Due to time and resource constraints, the study is likely to have certain limitations. Some of these are included

below in order to put the study's findings into proper perspective. The limitations of the study are

1) Some survey respondents were hesitant to give their personal information.

2) As a result, the research was completed in a short amount of time. As a result, the sample size and

other parameters were chosen in accordance with the time constraints.

3) Because some respondents may not be interested in providing accurate information, the information

provided by the respondents may be skewed.

4) The bank staff were very supportive, however they did not have enough time to go through all of the

details with me.

5) Since the sample unit less presence of private sector banks, hence the result is likely to tilt a bit

towards the public sector banks.
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CHAPTER 2:

PROFILE OF THE ORGANIZATION
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The banking business is in charge of a country's finances, including cash and credit. Banks are

institutions that accept deposits and extend credit to individuals and businesses, and they play

an important role in a country's economic stability. Banks are subject to severe supervision in

most nations due to their importance in the economy. The Reserve Bank of India (RBI) is

India's highest banking institution, in charge of the country's monetary policy. Homemakers,

salaried individuals, businesspeople, farmers, students, and people in various professions are

all familiar with the phrase banking. Indian households, in particular, are well-connected to

banks and banking. The banking industry is responsible for a country's finances, including

credit and currency.

Because banks constitute the backbone of a country's economy, the modus operandi of banks

is subject to stringent rules and regulations. Granting credits and taking deposits from various

entities are the two most common transactions that take place at banks. RBI is the apex body

that governs and monitors bank across India. It is responsible forregulating the monetary policy

in the country.

BANK CLASSIFICATION IN INDIA

There are two broad categories under which banks are classified in India-
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SCHEDULED AND NON-SCHEDULED BANKS.

The scheduled banks include COMMERCIAL BANKS AND COOPERATIVE BANKS.

The commercial banks include REGIONAL RURAL BANKS, SMALL FINANCE.

BANK, FOREIGN BANKS, PRIVATE SECTOR BANKS, and PUBLIC SECTOR

BANKS. PAYMENTS BANK is a new introduction to the category.

Scheduled Bank

The Reserve Bank of India Act, 1934, has a 2nd Schedule that covers scheduled banks. To

be considered a scheduled bank, a bank must meet the following requirements:

A bank that has a paid-up capital of Rs. 5 lakh or more is considered a schedule bank.

A bankmust demonstrate to the central bank that its operations do not jeopardise depositors'

interests.

Instead of being a single proprietorship or a partnership, a bank should be a corporation.

Non Scheduled Bank

Non-scheduled banks are local area banks that are not listed in the Reserve Bank of India's

Second Schedule. Non-Scheduled Banks are likewise required to maintain the required cash

reserve, but not with the RBI, but with them. Commercial banks are classified as public

sector banks, private sector banks, foreign banks, and regional rural banks (RRB). On the

other hand, there are two types of cooperative banks: urban and rural. The payments bank,

on the other hand, is a relatively new addition to the organization.

Commercial Bank

Commercial banks are governed by the Banking Regulation Act of 1949, and their business

style is profit-oriented. Their main job is to receive deposits and make loans to individuals,

businesses, and governments. Commercial banks can be divided into-

Public Sector Banks Private Sector Banks

Foreign Banks Regional Rural Banks
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Public Sector Bank

These are the nationalized banks, which account for more than 75% of the country's overall

banking business. The government owns the majority of these banks' shares. SBI is India's largest

public sector bank by volume, and after merging with its five associate banks (as of April 1, 2017),

it now ranks among the top 50 banks in the world.

There are a total of 12 nationalised banks in the country namely below:

Bank of Maharashtra Indian Bank

Bank of Baroda Punjab & Sind Bank

Bank of India Punjab National Bank

Canara Bank State Bank of India

Central Bank of India Union Bank of India

Indian Overseas Bank UCO Bank
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Private Sector Bank

These include banks in which major stake or equity is held by private shareholders. All the banking rules

and regulations laid down by the RBI will be applicable on private sector banks as well. Given below is

the list of private-sector banks in India-

Axis Bank IndusInd Bank

Bandhan Bank Jammu and Kashmir Bank

City Union Bank Karnataka Bank

Dhanlaxmi Bank Kotak Mahindra Bank

DCB Bank Karur Vysya Bank

Federal Bank Lakshmi Vilas Bank

HDFC Bank Nainital Bank

ICICI Bank RBL Bank

IDFC Bank South Indian Bank

IDBI Bank Tamilnad Mercantile Bank

YES Bank
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Small Finance Bank

This is a specialised banking segment in the country, with the goal of bringing financial inclusion to

people who aren't covered by regular banks. Micro industries, small and marginal farmers, unorganised

sector entities, and small business units are among the key clientele of small finance institutions. These

are supervised by the requirements of the RBI Act, 1934, and FEMA, and are licenced under Section 22

of the Banking Regulation Act, 1949.

Payments Bank

In the Indian banking business, this is a relatively new bank model. It was created by the Reserve Bank

of India and is permitted to take restricted deposits. The maximum amount per customer is now Rs. 1

lakh. They also provide ATM cards, debit cards, online banking, and mobile banking services.

Co-operative Bank

Cooperative banks are governed by an elected managing committee and are governed by the Cooperative

Societies Act of 1912. They primarily serve entrepreneurs, small firms, industries, and self-employment

in metropolitan areas and operate on a no-profit, no-loss premise. They mostly fund agriculture-related

enterprises like as farming, cattle, and hatcheries in rural areas.

Urban Co-operative bank

The primary cooperative banks in urban and semi-urban areas are referred to as urban co-operative banks.

Small borrowers and enterprises oriented around towns, neighbourhoods, and work place groupings were

primarily lent to by these banks.According to the RBI, there were 2,104 Urban Co-operative Banks on

March 31, 2003, with 56 of them being scheduled banks. Andhra Pradesh, Gujarat, Karnataka,

Maharashtra, and Tamil Nadu account for almost 79 percent of these

Urban Co-operative Banks State Co-operative Banks
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State Co-operative Bank

A State Cooperative Bank is a federation of the central cooperative bank that serves as the state's

custodian of cooperative banking. Scheduled and non-Scheduled banks are another way to categorise

banks. It is critical for everyone to determine whether their savings or bank account is with a Scheduled or

Non-Scheduled Bank. Scheduled Banks are also covered by the Deposit Insurance and Credit Guarantee

Corporation's (DICGC) depositor insurance programme, which benefits all account holders with a savings

or fixed/recurring deposit account. Bank deposits of up to Rs 1 lakh, including fixed, savings, current, and

recurring deposits, are covered under the DICGC in the event of bank failure.
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The Importance of Private Sector Banks in India

The Indian economy relies heavily on private sector banks. They indirectly incentivize public-sector banks

by providing them with good competition. Their significance is as follows:

I ) Offering high degree of Professional Management:

Private sector banks contribute to the introduction of a high level of professional management and

marketing concepts into banking. It also assists public sector banks in developing equivalent skills and

technology.

ii) Creates healthy competition:

In the financial system, private sector banks promote good competition on overall

efficiency levels.

iii) Encourages Foreign Investment:

Private sector banks, particularly foreign banks, have a significant impact on foreign

investment in the country.

iv) Helps to access foreign capital markets:

Foreign banks in the private sector assist Indian firms and government agencies in accessing

international capital markets to meet their financial needs. Because of the existence of their

head offices/other branches in significant overseas centres, this service becomes easier for

them. In this way, they contribute significantly to the country's commerce and industry

development.

v) Helps to develop innovation and achieve expertise:

Private sector banks are constantly attempting to develop new product avenues (new

schemes, services, etc.) and help industries gain competence in their particular domains by

providing high-quality service and assistance.
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Roles of a Bank in India

1. The Source of Funds:

Banks are financial institutions that raise funds from the general public and accept them as deposits. People

have faith in banks since they are subject to a slew of banking laws imposed by the government and the

Reserve Bank of India. As a result, they keep their savings or surplus money with them for future

requirements.

Different banks introduce a variety of deposit schemes to entice consumers in order to gather more deposits.

However, no deposit scheme can be created outside of the scope of permitted banking activities. Banks also

pay interest on deposits according to their policies and the RBI's recommendations.

2. Banks Help Develop Industry and Trade:

A large amount of bank deposits is used to offer loans to small and large businesses. Banks make loans for

new businesses, expansion and diversification of existing businesses, and any other sort of business that is

permissible under banking regulations. It should be emphasised that banks are not permitted to lend money

for speculative purposes.

When a loan is provided, the bank charges interest on the loan amount according to the loan terms. The

bank generates money in the form of interest in this way. In exchange, the bank pays its depositors interest.

Browsers who take out bank loans expand their industry or business's activities and increase their

production or turnover. As a result, a productive activity cycle is established.

Banks' credit portfolios are governed by several regulations, and as a result, banks exercise caution when

providing loans in order to keep bad debts to a minimum. Some plans have been devised to aid small

traders, shopkeepers, and any other permitted commercial operations where people with limited financial

resources can seek financial support from banks and contribute to the growth of the economy.

3. Financial Assistance to Agriculture:

Agriculture is a unique industry for which the government and RBI issue particular

recommendations to banks on how to lend to farmers and agricultural businesses. In the case

of agricultural loans, certain targets have been set for banks. Agriculture has been designated

as a priority sector, with all banks required to lend a certain amount of their net credit to this

sector. In a pertinent section of this book, the priority sector has been examined in depth.
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.

4. Financial Help to General Public:

Banks also look for the financial demands of the common public. Various banks devise a variety of

strategies to provide loans to the general public. Although these plans vary by bank, their main focus is on

a) Housing Loan Schemes, b) Education Loans, c) Consumer loans such as Car Loans, d) Personal Loans,

and so on.

In this way, banks aid in the improvement of people's living situations, and through such loans, banks aid in

the expansion of the construction and industrial sectors, allowing them to prosper in their respective

domains.

5. Financial Intermediation:

To discuss a bank's intermediatory role, we must first understand what intermediation is. A

go-between, a mediator, a middleman, an agent, or a broker is someone who acts as a go-

between or a mediator. This is the definition of intermediation as defined by F.E. Perry in his

Banking Dictionary. We can deduce that the act of intermediation is that of a middleman

from this.

In this way, a bank's role of collecting money as deposits from the general public (those who

have money) and making loans to those who need money is fulfilled (credit). The public has

no knowledge of the borrowers, and the borrowers have no knowledge of the actual lenders

(depositors), thus the transaction is carried out by the bank through intermediation. This

function of banks allows capital to flow from a surplus source to a deficit sector, so increasing

the productivity of units in need of cash.

Banks assist in the transfer of funds from one location to another. When Mr. Jaimeet, who lives in India,

needs to make certain payments to Mr. M.L. Dhawan, who lives in London, he seeks the help of a bank,

which acts as a middleman in the transaction. Banks earn interest when they act as intermediators by

giving loans, and they charge fees or commission when they act as intermediators by performing activities

other than lending.

Banks in India are in a better position to act as intermediaries since the Indian public has complete faith in

financial institutions, and an increasing number of people employ this service provided by banks. As

powerful intermediaries, banks assist offer a robust capital base for the Indian economy while also

providing a trusted source for customers to complete their transactions.
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The banks have facilities and systems to be the financial institution which is able to transfer

money from one person to another person very easily. In this sense bank plays a very

important role of being a part of the payment system of the economy. All other financial

institution engaged in business of intermediation also depend on banks in one or the other

way.

Banks because of their vide spread network of branches and enjoying the trust of people are

considered as the largest financial intermediaries in the world. In this role of intermediations

banks provide a strong base for economic prosperity of the country as a whole and different

regions and industries depend upon banks.

(i) Risk of Intermediation:

Banks' intermediary function entails some dangers as well. Individuals (depositors) are unlikely to give

their money directly to any borrower, thus banks use depositors' money to make loans. In some situations,

due to the default of the borrower, the banks may not get repayment of the loan they have granted them.

Default of repayment can be due to many reasons like:

a. Failure of business of borrower.

b. Insufficient generation of income.

c. Borrowers debts have gone bad.

d. Receivables are not forthcoming.

e. Natural calamity or mis-happenings.

f. Willful default by the borrower.

Banks take due precautions while giving loan but bad debts can never be ruled out. Here the risk of bearing

the loss by banks can also be not ruled out. Such risk cannot be faced by individual lenders and hence the

importance of banks as intermediate.

(ii) Liquidity Risk:

For any reason if the repayment of a loan amount is not forthcoming it adversely affects the liquidity position

of banks. The intention of the borrower may be good but the basis fact is he is not repaying the loan amount

in time and therefore bank has to bear the burden of the gap amount not received back by it.
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(ii) The Interest Risk:

When a loan is not paid back, the bank is faced with a scenario where compromises must be made in order

to effect recovery. The borrower may be unable to pay the interest at the rate set at the time the loan was

granted, and he insists on a reduction in the rate of interest.

In a different case, a borrower may prefer to repay the entire loan amount by taking out loans from a

different organisation at a lower interest rate.

In fact, every activity done by a bank on behalf of its customers is an intermediation function, whether it is

depositing money, making checks, transferring money, issuing draughts, lending money, and so on.

Money placed by a consumer is lent to another customer and returned to the depositor upon demand.

In order to grasp the broad general operations of the bank, the client must first open an account, for which

the customer must first understand the structure of the bank's operation. How to open a bank account and

become a customer

6. Trust, Liquidity, Safety:

Banking is, after all, a business built on trust, liquidity, safety, secrecy, and profit. To gain and maintain

public trust, banks must follow particular banking regulations and principles when conducting business.

Some of these principles are given below:

(i) Trust:

Every bank is obligated to follow a code of customer promises. A board called as "The Banking Codes and Standards

Board of India" has been established for this purpose (BCSBI). This Board serves as an independent and autonomous

watchdog, ensuring that the Banking Codes and Standards are followed in their entirety when providing services.

A) Set minimal criteria for dealing with consumers to promote good and fair banking practices.

B) Increase transparency so that clients have a clearer idea of what they may anticipate from the services.

C) Encourage market forces to attain greater operating standards through contests.

D) Encourage clients and their banks to have a fair and friendly relationship.

E) Instill trust in the banking system.

Although the code is a merely voluntary but the commitments made by banks are not merely commitments of the

banks to their customers It services like a Charter of Rights of the common man vis-a-vis his bank.

The Code specifies how banks should deal with their clients and what customers might reasonably expect from banks

by establishing minimal customer service standards based on reliability, openness, and responsibility.
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In addition to the aforementioned regulation, the Reserve Bank of India has a separate Department of Banking

Supervision that inspects the running of banks at regular intervals to assess the solvency, liquidity, and functional

health of banks.

The key factor is that banking laws are scrupulously enforced, as a result of which no major bank run incidents have

occurred since the banks failed in the 1930s. Major banks in the public sector stake vests with the Government of

India and this provides a sense of strong trust of people on banks.

(i) Safety:

After gaining people's trust, banks are expected to act to ensure the protection of their consumers. Customers must

believe that their money is safe with banks in order for banks to follow through on their promises to release loan

funds on time. People's faith in a bank is based on its financial health.

Whether the bank follows all credit assessment guidelines and is prudent in its commercial dealings. For clients,

making a good profit is a sign of security. Banks should be able to arm themselves with such specific information in

order to anticipate future threats. After all, it's a risk-handling and risk-management firm.

In order to ensure the safety of deposits, the Indian government established the Deposit Insurance and Credit

Guarantee Corporation (DICGC), which protects the public's deposits (money) with banks. In the event that a bank

fails, the DICGC safeguards each customer's deposits up to Rs. One lakh per bank. Not only that, but the DICGC also

protects banks in the event that a loan defaults.

(ii) Profitability:

The primary goal of any firm or business is to make money. This is true of all businesses, including banks. People's

faith and trust in a bank is maintained if it makes a high profit. It is attracting an increasing number of customers.

Expanding a company is one thing, but making a profit is another.

If a bank expands without first analysing the cost factors, it may not be profitable. If a bank becomes unprofitable, its

clients will lose faith in it, and no one would want to do business with it. As a result, banks must constantly strive to

earn clients' trust by delivering positive results and earning profits year after year in order to ensure their longevity

and existence.

A sound bank is one that expects to increase revenues in the future while also expanding its customer base. More

consumers, but fewer low-cost deposits, which are critical for any bank to make a profit.

(i) Secrecy:

Customers provide several personal and financial facts to banks during the process of opening an account, executing

business on their behalf, and dealing with their financial activities. Banks keep such information completely private

and do not disclose it to anyone unless obliged by law.
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Banks must state in their code of promises to customers that they will treat all personal and financial

information about customers as private and confidential (even if the consumer is no longer a bank

customer). Banks are guided by the following concepts and policies.

a) Except in the following unusual instances, banks will not expose information or data connected to

clients' accounts, whether provided by the customers or not, to anybody, including other companies in

their group:

b) If banks are required to give information by law.

c) If there is duty towards public to reveal the information.

use this as a reason for giving information about customers or their accounts( including name and

address) to anyone else, including other companies in their group, for marketing purposes.

7. Provides Information to Credit Reference Agencies:

Credit reference bureaus require certain information from banks in order to prevent credit fraud and to

assess the financial health of consumers.

In such conditions:

a)When a customer opens an account, the bank normally informs them that information about their

accounts will be shared with credit agencies, and that such information would be used for counter-

checks.

b) Banks provide credit reference companies with information about personal debts held by them if:

1. Customers have fallen behind with their payments,

2. The amount owed is not in dispute, and

3. If banks are not satisfied with the proposals made by customers about repaying their debts on receiving the formal

demand made by the banks,

7. Service Quality Customer Service:

When it comes to service quality, not only banks, but all businesses must place customer satisfaction at the

top of their priority list. "CUSTOMER SERVICE IS OUR MOTTO" is prominently displayed on the

premises of some businesses. The client is our God, according to Mahatma Gandhi's teachings.
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As a result, it is evident that banks must maintain a high level of customer service, especially since banking

is primarily a transaction-oriented business, especially when it comes to transactions involving money and

finance, where clients will not tolerate any sloppiness. When it comes to financial transactions, you need to

be able to trust, be transparent, and have a nice experience. Customers want a welcoming, comfortable, and

welcoming environment.

Given the significance of customer service, several banks have assigned Client Care Officers to all branches,

whose main responsibility is to attend to all customer needs and assist them in completing their transactions

as quickly as possible and according to their wishes.

Other banks offer single-window services, which eliminate the need for customers to go from one counter to

the next. All of his transactions, including cash deposits, withdrawals, account opening, and demand draught

issuance, are completed through a single window. Other banks have established an Elderly Citizen Lounge

where senior citizens can sit comfortably while the bank personnel provides them with all services.

A few banks have created special customer services cells.

Reserve Bank of India has made a separate Department known as Customer Services Department which

looks after:

The Customer Service Department in RBI was constituted to provide proper focus to the entire range of

customer service related activities of banks and the Reserve Bank of India.

The Department started functioning from July 1, 2006 with following objectives:

1. Dissemination of instructions/information relating to customer service and grievance redressal by banks

and Reserve Bank of India.

2. Overseeing the grievance redressal mechanism in respect of services rendered by various RBI

offices/departments.

3. Administering the Banking Ombudsman (BO) Scheme.

4. Acting as a nodal department for the Banking Codes and Standards Board of India (BCSBI).

5. Ensuring redressal of complaints received directly by RBI on customer service in banks.

6.

regulatory departments on matters relating to customer services and grievance redressal.

In other words, in order to keep good clients, banks will need to adopt new marketing concepts. Every day,

the world of Customer Relationship Management takes on new forms. From generating leads to searching

for new clients, hunting them down and attempting to draw them into their folds by sending SMS or
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personally emailing them.

Gone are the days when bank workers were content to serve a customer without regard for his or her

behaviour. It was a matter of satisfaction that a customer was attended to despite the apathetic attitude of

bank workers. The customer was particularly pleased that the bank staff completed his task without

expressing any sign of respect or eagerness.

Customers were compelled to do business with banks during those days since all banks were required by

law to operate within a certain framework and no incentives were permitted. The fundamental reason for

this is that banks were owned by large corporations with limited access to the general populace.

The situation improved after banks were nationalised. Certain regulations were also liberalised by the RBI,

and banks were given more flexibility in their operations. Following nationalisation, a trend of consumer

satisfaction evolved. Customers were now greeted courteously, and efforts were made to ensure that they

were satisfied.

If the economy is to flourish, banks must also expand and profit. The Reserve Bank of India (RBI) further

liberalised the rules and began permitting private banks to extend their operations. This produced a

competitive environment among banks. It is difficult to compete with one another. To lead people, one must

introduce something fresh. There has come a moment when customers must be pleased.

Now, banks are launching new services that are tailored to their customer base while also adhering to certain

service standards. Not only that, but a procedure was launched to review customer services and enhance

them by forming Client Service Committees and collecting customer feedback.

Keeping the customer at the forefront Banks began developing a code of work culture that would be

followed by all employees. They defined their purpose not only in terms of client service, but also in terms

of growth in the face of severe competition from other banks, leading to a stage of customer retention.

Today's thinking is taking a different path. Banks have created lines in the sand to ensure that no client is

left unhappy. While 99 satisfied customers may not benefit the bank, one dissatisfied customer can cause a

lot of damage through negative word-of-mouth exposure.

9. Liquidity:

What exactly is liquidity? It is the ability to meet one's financial obligations right away. The link between a

company's cash assets, as well as those assets that can be swiftly converted to cash, and the liabilities

awaiting payment, as well as the ability to convert certain assets into cash, determines the degree of

liquidity. Banks must maintain a healthy balance between their invested cash (assets) and their financial

resources (liabilities).
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It should ensure that a bank can fund its activities at all times, under any circumstances, and at a reasonable

cost. Thus, liquidity refers to the bank's capacity to meet all of its contractual obligations, including lending

and investment commitments, deposit withdrawals, and liabilities maturing in the usual course of business.

To put it another way, liquidity refers to the ability to fund asset growth and meet commitments when they

become due. To stay in business, banks should mobilise all sources of income, whether interest or non-

interest income, to the utmost extent possible.

Types of Bank Services

In the modern world, banks offer a variety of services to attract customers, However, some However, some

basic modern services offered by the banks are discussed below:

1. Advancing of Loans

Banks are profit-oriented business organizations. So they have to advance a loan to the public and generate

interest from them as profit. After keeping certain cash reserves, banks provide short-term, medium-term

and long-term loans to needy borrowers.

2. Overdraft

Sometimes, the bank provides overdraft facilities to its customers through which they are allowed to

withdraw more than their deposits. Interest is charged from the customers on the overdrawn amount.

3. Discounting of Bills of Exchange

This is another popular type of lending by modern banks. Through this method, a holder of a bill of

exchange can get it discounted by the bank, in a bill of exchange, the debtor accepts the bill drawn upon him

by the creditor (i.e., holder of the bill) and agrees to pay the amount mentioned on maturity. After making

some marginal deductions (in the form of commission), the bank pays the value of the bill to the holder.

When the bill of exchange matures, the bank gets its payment from the party, which had accepted the bill.

1. Check/Cheque Payment

Banks provide cheque pads to the account holders. Account holders can draw cheque upon the bank to pay

money. Banks pay for cheques of customers after formal verification and official procedures.

2. Collection and Payment Of Credit Instruments

In modern business, different types of credit instruments such as the bill of exchange, promissory notes,

cheques etc. are used. Banks deal with such instruments. Modern banks collect and pay different types of
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credit instruments as the representative of the customers.

3. Foreign Currency Exchange

Banks deal with foreign currencies. As the requirement of customers, banks exchange foreign currencies

with local currencies, which is essential to settle down the dues in the international trade.

4. Consultancy

Modern commercial banks are large organizations. They can expand their function to a consultancy

business. In this function, banks hire financial, legal and market experts who provide advice to customers

regarding investment, industry, trade, income, tax etc.

5. Bank Guarantee

Customers are provided the facility of bank guarantee by modern commercial banks. When customers have

to deposit certain fund in governmental offices or courts for a specific purpose, a bank can present itself as

the guarantee for the customer, instead of depositing fund by customers.

6. Remittance of Funds

Banks help their customers in transferring funds from one place to another through cheques, drafts, etc.

7. Credit cards

A credit card is cards that allow their holders to make purchases of goods and services in exchange for the

back the amount of the purchase to the card provider over a period of time, and with interest.

8. ATMs Services

ATMs replace human bank tellers in performing giving banking functions such as deposits, withdrawals,

account inquiries. Key advantages of ATMs include:

24-hour availability

Elimination of labor cost

Convenience of location

9. Debit cards

Most debit cards require a Personal Identification Number (PIN) to be used to verify the

transaction.
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10. Home banking

utilizing a branch of a bank.

It includes actions such as making account inquiries, transferring money, paying bills, applying for loans,

directing deposits.

11. Online banking

Online banking is a service offered by banks that allows account holders to access their account data via the

Online banking through traditional banks enable customers to perform all routine transactions, such as

account transfers, balance inquiries, bill payments, and stop-payment requests, and some even offer online

loan and credit card applications. Account information can be accessed anytime, day or night, and can be

done from anywhere.

12. Mobile Banking

Mobile banking (also known as M-Banking) is a term used for performing balance checks, account

transactions, payments, credit applications and other banking transactions through a mobile device such as a

mobile phone or Personal Digital Assistant (PDA),

13. Accepting Deposit

Accepting deposit from savers or account holders is the primary function of a bank. Banks accept deposit

from those who can save money but cannot utilize in profitable sectors. People prefer to deposit their

savings in a bank because by doing so, they earn interest.

14. Priority banking

Priority banking can include a number of various services, but some of the popular ones include free

checking, online bill pay, financial consultation, and information.

15. Private banking

individuals (HNWIs). For wealth management purposes, HNWIs have accrued far more wealth than the

average person, and therefore have the means to access a larger variety of conventional and alternative

investments.



36

Types Of Bank Accounts

Having a bank account is unthinkable for anyone, whether they are a housewife or a college student, a

business owner or a business house, a retired professional or an Indian residing overseas. Banks offer a

variety of bank accounts based on the purpose, frequency of transactions, and location of the account user.

1. Current account

A current account is a deposit account for traders, business owners, and entrepreneurs, who need to make

and receive payments more often than others. These accounts hold more liquid deposits with no limit on the

number of transactions per day. Current accounts allow overdraft facility, that is withdrawing more than

what is currently available in the account.Also, unlike savings accounts, where you earn some interest, these

are zero-interest bearing accounts. You need to maintain a minimum balance to be able to operate current

accounts.

2. Savings account

A savings bank account is a regular deposit account that pays a low interest rate. The number of transactions

you can do every month is limited in this case. Banks offer a range of savings accounts based on the

depositor's type, product features, age or purpose of account holding, and so on. Regular savings accounts,

savings accounts for children, seniors, or women, institutional savings accounts, family savings accounts,

and many others are available. You have the option to pick from a range of savings products. There are

zero-balance savings accounts and also advanced ones with features like auto sweep, debit cards, bill

payments and cross-product benefits. A cross-product benefit is when you have a savings account with a

bank and get to avail special offers on opening a second account such as a demat account.
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3. Salary Account

Your salary account is one of the various types of bank accounts that you have opened as a result of a

partnership between your employer and the bank. This is the account to which all employees' salaries are

credited at the start of the pay cycle. Employees can select the sort of salary account that best suits their

needs. Your pay account at the bank also has a reimbursement account, which is where your allowances and

reimbursements are credited.

4. Fixed deposit account

To park your funds and earn a decent rate of interest on it, there are fixed deposits and recurring deposits.

A fixed deposit (FD) account allows you to earn a fixed rate of interest for keeping a certain sum of money

locked in for a given time, that is until the FD matures. FDs range between a maturity period of seven days

to 10 years. The rate of interest you earn on FDs will vary depending on the tenure of the FD. Generally,

you cannot withdraw money from an FD before it matures. Some banks offer a premature withdrawal

facility. But in that case, the interest rate you earn is lower.

5. Recurring deposit account

A recurring deposit (RD) has a fixed tenure. You need to invest a fixed sum of money in it regularly -- every

month or once a quarter -- to earn interest. Unlike FDs, where you need to make a lump sum deposit, the

sum you need to invest here is smaller and more frequent. You cannot change the tenure of the RD and the

amount to be invested each month or quarter. Even in the case of RDs, you face a penalty in the form of a

lower interest rate for premature withdrawal. The maturity period of an RD could range between six months

to 10 years.

6. NRI Accounts

Indians and Indian-origin people residing abroad can open a variety of bank accounts. These are referred to

as "overseas accounts." They are divided into two categories: NRO (non-resident ordinary) and NRE (non-

resident external) savings accounts and fixed deposits. Non-resident fixed deposit accounts in foreign

currencies are also available from banks. Let's have a look at the many sorts of bank accounts available to

NRIs:
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a) Non-resident ordinary (NRO) savings accounts or fixed deposit accounts

Rupee accounts are known as NRO accounts. Money deposited by NRIs in these accounts, which is

normally in foreign currency, is changed into INR at the current exchange rate. NRIs can use NRO bank

accounts to save money earned in India or abroad. Rent, maturities, and pension payments, among other

things, can be sent abroad via NRO accounts. The interest generated on these deposit accounts is subject to

taxation.

b) Non-resident external (NRE) savings accounts or fixed deposit accounts

NRE deposit accounts are similar to NRO accounts in that the monies are kept in Indian rupees. Any funds

put in these accounts are converted into Indian rupees at current exchange rates. However, these accounts

are exclusively for storing your foreign earnings. Both the principal and the interest are transferable. In

India, however, the interest received on these bank accounts is not taxed.

C) Foreign currency non-resident (FCNR) accounts

FCNR accounts are maintained in foreign currency, as the name implies, and unlike the other two categories

of bank accounts. These accounts' capital and interest are transferable, but interest earned is not taxed in

India.
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CHAPTER3:

RESEARCHMETHODOLOG
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Methodology

To study the various services offered by Public and Private sector bank and find out the best

prospective product available in the market that will suit people depending upon the parameters

like age, Occupations, and other factors. Finally, to predict as to which scheme will do well in

the future or has a good growth opportunity and also to study during this pandemic period why

there is a difference Between private and public sector bank in India .

The methodology adopted for studying the objective of the project was surveying the bank

account holders. So keeping in view the nature of requirement of the study to collect all the

relevant information regarding the comparison of public sector banks and the private sector

banks in the form of google form method with the help of structured questionnaire was

adopted for collection of primary data.

Data:

Primary and Secondary data

Primary Data:

Primary data are those, which are gathered directly through questionnaire and it is the original

source of data collected by the researcher. Primary data is collected with the help of structured

questionnaire administered to 70 randomly insurance advisors.

Secondary Data:

Secondary data are those which are generated published sources which are been collected

originally for some other purpose they are not gathered specially to achieve the objectives of

particular research projects. Secondary data is collected through the documents provided by

HR department .

Research Design:

A research design is a specification of methods and procedure for acquiring the information

needed. It is the overall operation pattern or framework of the project that stipulate what

information is to be collected from which sources by what procedure, it also refers to the blue

print of the research process.
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Sample size: 76

Sampling method

The study of Public and Private bank sector will be using the secondary data

Secondary data will be collected from RBI & other necessary web site & necessary

comparisonwill bemade. Other source of secondary data is collected frommagazines, business

newspapers etc. will also be used to collect crucial information.

Research instrument: Questionnaires

Research: Survey Method

Questionnaire Design: Close ended and open ended

Analysis will be done to find out the best product in the market for specific parameters like

age, occupation and others
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CHAPTER 4:

LITERATURE REVIEW
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LITERATURE REVIEW

Carman JM (1990) investigated the importance of the dimensions of service quality in retail outlets. The authors

adopted the service quality dimensions as given by Parasuraman, Zeithamalet al., (1998) and modified it

according to different retail outlets. The authors identified different service quality dimensions in different retail

outlets like tire stores, placement centers and dental clinic with little modifications in the dimensions of service

quality. In tire stores the author used security, courtesy and access as modified dimension, where as in case of

dental clinic the author used convenience and cost as dimensions of service quality.

Petersen et al., (1994) vidence from small

relationship between a firm and its lenders through credit availability and cost of raising funds to the firm. The

authors finally volume of loan is more important than the price of loan in a lending relationship in other words

the lending relationships and their bondage is stronger in a high volume loan than in a low volume loan. The

quantities operate the loan than the price paid for the loan.

Rouse, J. and Jayawarna, D (2006) conducted aresearch survey to assess the effectiveness of New Entrepreneur

Scholarship (NES). This New Entrepreneur Scholarship is a brain child of United Kingdom enterprise program

to encourage the budding entrepreneurs. The research study explored whether the New Entrepreneur Scholarship

(NES) program has the potential to fund the needs of budding and aspiring entrepreneurs.A sample size of 472

respondents were collected through electronic survey method. Three variables were identified that differentiate

the financial needs that are external private investment, personal investment and grants. The author concluded

that more than 50 percent of the New Entrepreneur Scholarship (NES) were undercapitalized. This is leading to

lower start up investment by the New Entrepreneur Scholars.

Priyadarshiniet al., (2009) analyzed the service quality gap between the expectations and perception among the

Generation Y customers. The authors conducted a research survey in the Business schools of Coimbatore district

by taking Generation Y students as their sample respondents. The results of the Gap analysis revealed that the

Gen Y customers are having high expectations from their Business schools when compared with the actual service

delivery of the Business schools. The authors also added that the satisfaction level of the GenYcustomers are too

little since their expectations are at par with the tier I business schools of the nation.
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CHAPTER 5:

DATA INTERPRETATION AND ANALYSIS
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3) Occupation

Business men 9

Govt Employee 3

Student 42

Others 26

Total 80

Interpretation:

In our research most of the respondent has done Students i.e. 42

After that others respondent with 26.

Business men respondent are 9.

And lowest respondent is Govt Employee i.e. 3.
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4) In which bank you are maintaining your account...?

Bank Name Respondent

SBI 31

UBI 8

HDFC Bank 31

ICICI Bank 14

Others 30

Total 80

Interpretation:

From the above chart it can be said that almost 38.3% of our respondents like SBI, which is a

public sector bank, while the next best bank is HDFC Bank with 38.3% respondents which is

a Private sector bank is liked by 30 while ICICI Bank is preferred by 14 followed by UBI at.
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6) Which sector bank you prefer ?

Sector Respondent

Public 25

Private 20

Both 35

Interpretation:

From the above pie chart we can clearly see that 44.4% are responded for both and carrying
forward 30.9% are responded for Public sector and 24.7% are responded for private sector
bank.
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7) Which type of account you have in your bank ?

Account Name Respondent

Saving A/C 63

Current A/C 5

Fixed A/C 4

Salary 8

Total

Interpretation:

In the above pie diagram we can clearly see that 79% of people are responded for saving
account and 9.9% are responded for salary account .so we can say that 50% of people are
going for saving account purpose and remaining are for current and fixed A/C.
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8) Reason for choosing public sector bank

Trust/ Reliability 59

Friendly behaviour by staff 7

Quick & Fast service 6

Location 9

Total

Interpretation:

From the above diagram we can see that 72.8% of people chosen for Trust / Reliability and
the 11.1% people has gone with location and remaining others are gone with Friendly
Behaviour by staff and Quick & Fast service in Public sector bank.
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9) Reasons for choosing Private Bank

Trust/ Reliability 12

Friendly behaviour by staff 7

Quick & Fast service 54

Location 7

Total 80

Interpretation: From the above pie diagram we can see that 67.9% of customers are
going for quick & fast service and for Trust /behaviour are 13.6% remaining other for
Friendly behaviour by staff and for location purpose.
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10) Facilities available by you to your bank..?

ATM /Debit Card 47

Credit Card 5

Insurance 4

Mobile Banking 24

Total 80

Interpretation: From the above diagram we can see that the facilities are provided by the
bank are ATM , Credit card , insurance and mobile banking to their customers.
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11) Satisfaction level for bank towards customer

Interpretation: From the above fig we can clearly see that 51.2% of are satisfied with both
the bank but if we see individually 32.9% of customers are gone with Private bank theyfeel
safe and secured with the private sector and other remaining are with Public sector bank with
15.9%
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12) Will you think of changing your bank if better services are provided?

Interpretation:

From the above diagram we can clearly see that 57.3% people are thinking of switching
there bank account and other remaining are 24.4% people are not sure of switching there
bank account.
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CHAPTER:5

FINDINGS
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FINDINGS

More number of people have account in public sector banks. The majority of respondents, whether from public

or commercial banks, hold a savings account with their respective institutions.

People urge public-sector bank employees to modify their attitude toward customers. More

knowledge is needed about the trust factor in private sector banks and the quantity of money placed

there in this region of the country. In this section of the country, people are more satisfied with public

sector banks. The key reasons for their happiness are the trust element and the branch's location.To

attract more consumers, private sector banks must increase the number of its branches, particularly

in rural areas. They also need to raise client awareness in order to increase their trustworthiness.

The ATM/Debit card facility, whether in a private or public sector bank, was the most frequently used service.

The vast majority of respondents are adamant about staying with their existing bank. The Public Sector Bank is

the most popular bank in this section of the country.
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CHAPTER

6:RECOMMENDATIN
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RECOMMENDATION FOR PUBLIC SECTOR BANKS

Bank employees should be courteous to customers and strongly driven to serve regular customers.

As much as feasible, the bank should streamline the loan application procedure.

Banks should be computerised at all levels, and operators should be well trained.

A token system should be implemented to cut bank line wait times.

A healthy work culture can be developed in banks if the environment is conducive.

Be willing to be flexible when it comes to paying interest on money deposited.

Services should be supplied quickly.

65. 65 FOR PRIVATE SECTOR BANKS

havetime in day time or week days.

More ATM coverage should be provided for convenience of the customers. Should

reducethe amount while opening a new saving bank account.

Should maintain a proper recruitment policy like the PSU to attract genuine talent to

workfor the customers. Rather than recruiting on internal recommendation they should

follow the IBPS for recruitment to get better talent and better services from their

employees.

Should enhance the number of branches in rural areas to attract more customers.

Should advertise extensively regarding their operations and services to garner faith

inthem.
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CHAPTER7:

CONCLUSION
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CONCLUSION

From the above study we can conclude that the people have more faith on Public sector Bank

than Private sector Bank. , so there are less number of branches of private sector banks in this

area and also the trust factor is less in case of private sector banks. Whereas for Public sector

Banks they are working under the financial inclusion policy of the RBI and thus have adequate

number of branches in this place which Private Sector Banks do not. Hence with respect to this

place it is the PSU Bank mainly SBI as revealed in our study which is far ahead of the Private

Sector Banks with respect to customer base. Since, banking industry is bound to grow

extensively in the next few years; it is up to the private sector banks to enhance the number of

branches to attract customers of the said place. For the PSU Bank in order to sustain the large

customer base, they to change their view regarding the customer relationship management

(CRM). Their employees need to change their behaviour and attitude towards its customers in

order to serve its customer whole heartedly and willingly.
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1.Age

Below 20

21-30

31-44

45 above

2.Gender Of the respondents.

Male

Female

3) Occupation

Business men

Govt employee

Student

Others

4) In which bank you are maintaining your account...?

SBI

UBI

HDFC Bank

ICICI Bank

Others

5)Are you aware of the difference between public and private sector bank?

Yes

No

part

ially
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6) Which sector bank you prefer ?

Public Sector

Private Sector

Both

7) Which type of account you have in your bank ?

Saving A/C

Current A/C

Fixed A/C

Salary

8) Reason for choosing public sector bank

Trust / Reliability Friendly Behaviour by staff

Quick & Fast service Location

9) Reasons for choosing Private Bank

Trust / Reliability Friendly Behaviour by staff

Quick & Fast service Location

10) Facilities availes by you to your bank..?

ATM / Debit card Credit Card
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Insurance Mobile banking

11) Satisfaction level for bank towards customer

Private Public

Both

12) will you think of changing your bank if better services are provided?

Yes No

Not Sure


